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Alma Mater Society
Executive
Jennifer Li - President
“Welcome, Class of 2021! You’re probably wondering what the next few years
at Queen’s will be like and nervously awaiting September. Everyone has these
feelings and it’s okay. The best advice I can give you is to keep an open mind
and push yourself out of your comfort zone. Queen’s is a special place where
you will try new things, explore your passions, and meet lifelong friends. There
are so many exciting and rewarding opportunities both inside and outside the
classroom that will push you to learn and grow. The best part is that you will be
joining a community of learners that will be there to support you whenever you
need it. The next few years will fly by quickly so embrace your time at Queen’s
and make your mark. The future looks good, Class of 2021!"

Brian MacKay - Vice President (Operations)
"Welcome to campus! I’m sure that a large part of your summer was spent
waiting to finally come to Queen’s. That dream has now become a reality, and
there is no better way to celebrate than by participating in Orientation Week.
Your time at Queen’s will go by incredibly quickly, so take the time to try new
things and find out for yourself what makes this school so special. University is
a place to express yourself and be whoever it is you want to be. Embrace that,
and you'll learn just as much outside the classroom—if not more—than you will
inside. At Queen’s, students go above and beyond academics—they partake in
a rich culture of school pride and extracurricular involvement. The hundreds of
opportunities offered by the AMS are a great way to get involved. If you have any
questions, comments, or simply want to express your excitement about joining
the Queen’s family, the AMS would love to hear from you!"

Palmer Lockridge - Vice President (University Affairs)
"When I stepped onto campus in first year, I didn’t know what to expect but I
quickly came to feel the sense of belonging and community that is always present at Queen’s. It’s this unique support that has kept me going throughout my
time at Queen’s and has pushed me to get involved. Over the next few years,
the friendships you will make and the experiences you will take away from
being involved will be the ones that stay with you forever. Your time at Queen’s
is what you make it so don’t hesitate to step out of your comfort zone to explore
and discover your passions! Welcome home, Class of 2021!"
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Hello!
It is surreal to think that just
four years ago, I was preparing
to pack my bags and make the trek
to Kingston. I spent the entire summer
making lists of lists of items to pack, trying
to figure out how to pronounce “Cha Gheill”
(I’m still trying to memorize how to spell it), and
reading this very handbook, front to back. I was so
incredibly excited for a new adventure. What I did not
realize until I arrived at Queen’s, was that not only had I
been accepted into a new school, but a new community and a
new family.
My first few days here were a mix of emotions. Beyond the fact that I missed my dog, I missed my house, my
friends, my family, and the routines that I had known for the past many years. But I was also amazed by the
welcome I received. Queen’s Orientation Week is unique. It is completely student run. This meant that, upon
my arrival, I was embraced by the hard work and enthusiasm of over 1,200 upper year students who were
simply excited to have me with them.
Whether you will be joining us for one semester, or for more than four years, these students have spent the
past many months looking forward to meeting you during Orientation Week. They will be here for you on
your first days, and will be here to help point you in the direction of a support system that works for you. They
will be around for many laughs, cheers and memories. And so will the 5,300 incoming students around you.
You may not know the faces and names of these others yet, but many of them are going through the same
emotions you might be, just about now. You may find your “crew” during Orientation Week, or maybe it will
be later on in your time at Queen’s. Either way, take the time to enjoy Orientation Week, and don’t feel afraid
to reach out to those around you, whether you need a hug, a distraction, or even a toothbrush (somehow this
didn’t end up on any of my lists…).
On a final note, you may be wondering, “What is the Orientation Roundtable?” Sadly, we do not own a round
table. BUT, we are a team of five students who make up the core logistical body of Orientation Week. We have
been working alongside the nine Orientation Committees here at Queen’s, to help ensure that everything is
all ready for you, come the fall. These nine Orientation Committees oversee the Arts and Science, Commerce,
Computer Science, Concurrent Education, Engineering, Nursing, Kinesiology, NEWTS (New Exchange Worldly
Transfer Students) and FYNIRS (First Years Not In Residence Students), Orientation Weeks. The five of us will be
around throughout O-Week, so feel free to come on over and say hello!
Until we see you in September, enjoy your summer, welcome to Queen’s, and welcome HOME!
For more information, be sure the check out our Orientation Website at: http://queensu.ca/orientation/home
As well, for updates throughout the summer, like us on Facebook at: Queen’s Orientation Roundtable
Kevin Huang
Concert Director

Charlotte Corelli
Orientation Roundtable Coordinator

Sarah Flisikowski
Leadership Development Director

Bryn Rahusaar Routledge
Logistics Director
Aidan Thirsk
Systems and Support Director
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Dear Incoming Students,
Welcome to Queen’s! I am delighted to welcome you to Kingston. It is an
exciting time in the history of our university, we have just celebrated our 175th
anniversary, and the future is looking bright. I know how hard you worked to
get here, and I sincerely hope that you will find your years at Queen’s to be some
of the most rewarding and memorable of your life. The first few weeks of the
academic year will undoubtedly be busy, as you adjust to your new
surroundings, make new friends, and get steeped in Queen’s spirit! Enjoy every
moment, and stay safe.
As a Queen’s graduate myself, I can remember arriving on campus as a firstyear student forty-one years ago, in 1976. While I was very excited to be here,
I will readily admit that as a less-than-worldly 17 year old, I was also a little
nervous. Not only was I living away from home for the first time, I was also
aware of a whole set of new expectations at university that left me feeling a bit
overwhelmed. While it did take me some time to find my feet, before too long,
I was up and running, and having a wonderful time.
In other words, I am speaking from experience when I say that if you are feeling anxious or stressed at all in the first few
months of the academic year, please rest assured that you are not alone. Know that Queen’s has lots of people and programs to help you navigate the transition to university with confidence, should you find yourself struggling in any way.
While your academic work will be the primary focus of your time at Queen’s, I encourage you to round out your
experience here by getting involved in extracurricular activities, both on campus and in the Kingston community. You
will meet like-minded people, and will also develop skills that will serve you down the road—all while helping to beat
stress. It is important to engage in activities, in addition to your studies, that bring you enjoyment. It’s something I
practice myself through activities such as hosting my weekly radio show on our community radio station, CFRC: no
matter how hectic my schedule may get, I can always look forward to sliding behind the microphone and playing
some of my favourite tunes on the air. I invite you to tune in if you have some time and also to follow me on twitter,
@queensprincipal.
This is a place where you can expect to find the intellectual support to grow and learn. At the same time, you will be
expected to make considered, well-informed choices both in and outside the classroom. We have policies on both
sexual violence and nonacademic misconduct, which many of our students helped to create, and which are readily
available for you to consult. We take the health and well-being of our Queen’s community members very seriously,
and count on our students to uphold the university’s relationship with the city of Kingston and its residents through
courteous and respectful behaviour.
Queen’s is a close-knit community, where respect for others’ beliefs, opinions and backgrounds is one of our most
important values. We welcome students from diverse backgrounds and cultures, and we embrace these differences.
As you settle into your new life at Queen’s, and make new friends, please take the time and effort to meet others from
different walks of life. When we are nervous and making new connections, it can seem easier to seek out those who
seem most like us. However, to make friends with those who have different experiences from our own, and many have
different beliefs, teaches us much, and enriches our lives immeasurably.
I wish you all the best as you begin this important chapter in your life here at Queen’s.
Cha Gheill!

Daniel R. Woolf (Artsci’80)
Principal and Vice-Chancellor
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Dear Students,
On behalf of the City of Kingston I am thrilled to welcome you
to our community! Congratulations on selecting Queen’s for your
post-secondary education and Kingston as your new home.
As you begin this new chapter, I hope you take time to explore
and familiarize yourself with your new city. You will discover
Kingston is a wonderful place to live and home to the region’s best
cultural attractions: our beautiful waterfront, museums,
galleries and historic sites, including Fort Henry and the exciting
new Kingston Penitentiary Tours.
Please know my door is always open and I would love to hear
from you. Connect with me on Twitter @MayorPaterson, by e-mail
at mayor@cityofkingston.ca and be sure to check out my website
at www.MayorPaterson.com for updates on hot topics in the city.
Wishing you a great orientation week!
Sincerely,

Bryan Paterson,
Mayor of Kingston
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Dear Class of 2021,
Congratulations to YOU for being accepted to our illustrious
institution! It is my pleasure and honour to welcome you to your new
home, Queen’s University.
Queen’s is one of the oldest Canadian institutions for postsecondary education; it is older than Canada, which is celebrating
its 150th as a Confederation. After more than 175 years, Queen’s
University is rich in history and traditions that define our student
experience. In your first week here at Queen’s, you will be partaking
in one of our long standing traditions – faculty Orientation Week,
which is completely organized and held by our students. Many of the
events and activities will introduce you to our beautiful campus, our
exceptional faculties, and resources that will help you to
succeed during your time here at Queen’s. Reach out to your peers to
develop relationships, and turn to your student leaders for guidance. Indulge yourself in the vast number
of traditions and songs such as The Queen’s Oil Thigh. More importantly, take the time to enjoy yourself this
Orientation Week.
Queen’s University has always been marked by our incredible “student experience.” There is no other school
in Canada, and perhaps North America (maybe the world), where students can have their voice heard at high
regards, or are provided with numerous opportunities to do incredible things both inside and outside of
the classroom. We have long held the importance of ensuring that our actions serve to benefit the Queen’s
family and the greater Kingston community. As Rector, I am the third officer of the University and an equal
to the Chancellor, Principal, and Vice-Principals. As a student holding this position, I represent a unique
opportunity that students at Queen’s are presented with to drive what goes on at our University. Whenever it is
possible, I encourage you to make the most of the opportunities here and to get involved with whatever you are
passionate about. During your time as a student, I implore you to contribute to creating an inclusive
campus for all peoples. We are an institution where diversity makes us stronger, and the support of our family
makes us better. Through the roles and positions that may hold during your time here, work to enhance the
student experience for others, lead with integrity, and create sustainability so that others may have the same
opportunities. Queen’s endorses these opportunities with freedom and support. It is a privilege to attend
Queen’s, and I hope you make the most of every minute you spend here.
As the Rector of Queen’s, I am here to represent and support all Queen’s students. The Rector serves on
the Board of Trustees, sits on AMS and SGPS assemblies, and is an observer of the University Senate. In
addition, the Rector sits on various planning and advisory committees on campus. Aside from these more
representation-based roles, the Rector also serves some ceremonial duties by speaking at all convocation
ceremonies and conferring the Agnes Benedickson Tricolour Award on an annual basis. Lastly, but certainly
not least, I am here to support you with anything you might need assistance with. If you are struggling with
anything and don’t know where to turn—my door is always open. If you ever need someone, please drop by
my office in the upper ceilidh of the JDUC (room 124). Nothing I might be working on is more important than
making time for students—please don’t hesitate to reach out, at rector@queensu.ca or @queensurector. I can
also help you get involved if that is something that interests you!
Princeps Servusque Es (Be a Leader and Servant),
Cam Yung
35th Rector of Queen’s University
Welcome to Queen's!
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Simplified student banking.
One less worry.
Enjoy student banking that sets you free with unlimited transactions1,
no monthly fee and free unlimited Interac e-Transfers®.
Whether you’re a Canadian or International student, CIBC’s student bank account means you:
• Pay no monthly fee
• Get unlimited transactions1
• Free unlimited Interac e-Transfers®
Plus, get access to one of Canada’s largest ATM networks, including 9 on campus

To learn more:

Visit a CIBC Banking Centre near you or meet us on campus at University and Union
on September 6 – 9, 2017.
www.cibc.com/studentbanking

A transaction includes cheques, withdrawals, transfers, pre-authorized payments, bill payments, and debit purchases. Additional fees apply to withdrawals from non-CIBC bank
machines and foreign currency transactions (including cheques written in currencies other than the account currency). Student offers are in effect for up to a maximum of 4 years from
your program enrolment date (based on expected graduation date or length of program).
Interac® and Interac e-Transfer® are registered trade-marks of Interac Inc. Used under license.
CIBC Cube Design & “Banking that fits your life.” are trademarks of CIBC. All other trademarks are owned by their respective owners.
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Senate Orientation Activites Review Board (SOARB)
Welcome to Queen’s Orientation Week 2017! We hope you enjoy your first week here
in Kingston and invite you to take advantage of the many opportunities Orientation
Week provides. During the Week, you can learn about the many resources, services, and
extracurricular activities offered, meet new people, and have fun!
Remember that this week is organized with every intention of making you feel safe and
settled here at the University. We want you to get excited about calling Queen’s “home”!
The Senate Orientation Activities Review Board (SOARB) is a Queen’s Senate committee that exists to ensure
your first week here is a good one. Our Board is comprised of students, faculty, staff, and alumni from the
Queen’s community, and together we’re responsible for setting the general policies for Orientation Week.
The Orientation Roundtable (ORT) and Faculty Societies are responsible for executing these policies. We’ll be
attending activities throughout the week to observe events and then will report our observations and make
policy recommendations to the University Senate.
If you have any concerns or comments about Orientation Week 2017, you can reach us through the secretary
of the committee, Joan Jones. Her office is located in the John Deutsch University Centre (JDUC), room 135.
She can also be reached by phone at 613-533-6745, or by email at jj7@queensu.ca.
Have a great week!
Cha Gheill!
Brandon Jamieson, SOARB Student Co-Chair
The goals of Queen’s Orientation Week are:
•
•
•
•
•

To make all new students feel welcome;
To facilitate a smooth transition to university;
To build a strong and inclusive community of students;
To make new students comfortable in their academic, social, and environmental contexts;
To provide a solid foundation for a successful university experience.

The broad approaches we take in order to achieve these goals are:
•

•

•

Foster a climate that:
o is positive, respectful, inclusive and discrimination-free;
o prepares students for academic and intellectual pursuits;
o promotes individual and community health, wellness and safety.
Familiarize students with:
o personal support services and social opportunities;
o expectations for non-academic conduct;
o the academic culture, expectations and resources.
Facilitate:
o the development of social networks and interpersonal relationships;
o student engagement with faculty members;
o student utilization of personal and academic resources.

In achieving these goals and taking these approaches, the utmost respect for the individual and the
community will be shown.
Welcome to Queen's!
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Building student success
one home at a time.
It’s never too early to start.
Beat the rush and contact us today to find
your home for the coming year.
• Specialized in student rental housing
• Housing situated within 0.5km of Queen’s University Campus
• Updated and newly renovated units
• Emergency repair staff available 24/7
• Rapid response to issues to ensure tenant safety and comfort
• Queens University Landlord Contract Program Approved
• Cleaning services available

Phone: 613-547-3030 • Email: info@highpointproperties.ca • 177 Division St., Kingston, ON
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The Student Code of Conduct
All students are required to adhere to the Queen’s University’s Student Code of Conduct. Non-Academic
Misconduct (NAM) is the system by which the Code is enforced; the AMS Judicial System is one unit of the
University’s NAM System. In general terms, acceptable conduct does not infringe on the rights of other
members of the University community and conforms to the regulations of the University, its subordinate
jurisdictions, and to the law of the land. Students may be held accountable for their actions both on- and
off-campus wherever there is a connection to the University or its interests (including off-campus events,
scenarios where students are representing Queen’s, and issues of reputational damage to the
University, amongst others). The University’s system of Non-Academic Misconduct should not be regarded as
a substitute for the civil or criminal law but rather as a complementary system that may be derived
naturally from our existence as a clearly distinguishable community of interests. Similarly, AMS members are
additionally required to abide by AMS policy and the AMS Constitution. On the flip side, all students and AMS
members are also eligible to file a complaint under NAM (see http://myams.org/nam/ to file a complaint).
As per Section V, Part D, Subsection B of the Student Code of Conduct (2016), the following matters shall be
considered violations of AMS Policy pertaining to NAM:
A.
any breach of Section V of the Queen’s Student Code of Conduct, or any violation of the laws
of the land, including but not limited to provisions of the Criminal Code of Canada while in Canada, the
laws of the host country while abroad, and any applicable municipal, provincial, territorial, federal, or
international laws, whether the conduct occurred on- or off-campus, provided that the conduct had a
real and substantial connection to the legitimate interests of the University, members of the University
community, and/or the Society;
B.
vandalism, including wilful or negligent damage to the property of the AMS, the SGPS,
any other University organization, any member of the University community, or any member of the
general public;
C.
infringement of the rights of any member of the University community or general public,
including but not limited to excessive noise and general public disturbance;
D.
failure to adhere to the laws and University regulations governing the sale, possession, and/or
consumption of alcoholic beverages;
E.
actions committed as part of an unlawful public disturbance that threatens civil order and/or
the safety of any member of the University community or the general public;
F.
failure to comply with any order made by the AMS Judicial Committee, including but not
limited to a summons or the assignment of sanctions;
G.
perjury; and
H.
fraud.
The mandate of the University Ombudsman is to provide independent, impartial
and confidential advice. This may include facilitating the informal resolution of
concerns and complaints in support of University policies and procedures and in
accordance with best practices in organizational conflict management.
To book an appointment:
Harry Smith
University Ombudsman
613-533-6495
ombuds@queensu.ca
Robert Sutherland Hall 421

The Ombudsman performs a variety of functions including providing
information, referring inquiries to the appropriate individuals or offices,
offering advice, intervening to facilitate a resolution, investigating concerns,
recommending fair resolutions to individual cases, making recommendations
for policy changes and addressing systemic barriers to fair processes.
Welcome to Queen's!
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AMS
COMMISSIONS
Core components of the AMS are the four Commissions that advocate
on behalf of Queen’s students to the University, the City of Kingston,
and to the provincial government on student issues. There are a wide
range of work and volunteer opportunities available within each of
the Commissions. Visit myams.org to learn more.
The Academic Affairs Commission (AAC) advocates
on behalf of students and supports students in all academic matters. Their mission is to educate and engage
with students on post-secondary issues, to advocate on
their behalf both internally and externally, and to facilitate
student needs through our various committees,
coordinators, and services. Contact the Commissioner of
Academic Affairs, Victoria Lewarne, at aac@ams.queensu.ca
The Campus Activities Commissions (CAC) strives
for the betterment of student life through social,
inclusive, and entertaining extracurricular activities. They
run events and conferences each year that enrich the
Queen’s experience for undergraduates in unique and
memorable ways. Contact the Commissioner of Campus
Activities, Devon Laflamme, at cac@ams.queensu.ca
The Municipal Affairs Commission (MAC) advocates
for student interests at a municipal level on such issues as
property standards, waste programs, and snow removal.
They also facilitate a wide range of opportunities for students
to volunteer in the Kingston community. Finally, the MAC
helps to prepare students to live responsibly in off-campus
housing. Contact the Commissioner of Municipal Affairs,
Stefano Hollands, at mac@ams.queensu.ca
The Social Issues Commission (SIC) aims to speak to
issues of equity while engaging with oppression at
Queen’s. They seek to provide students with resources and
education as well as offer an open, safe space for those who
face oppression and their allies. By fostering close ties with
various groups and the Queen’s administration as well as
facilitating student learning about oppression, we aim to
eliminate marginalization on campus. Contact the Commissioner of Social Issues, Ramna Safeer, at sic@ams.queensu.ca
Welcome to Queen's!

AMS
OFFICES
The four AMS Offices support the activities of all students presently
involved with the AMS as well as those looking to get involved. They
also work toward strengthening the organizational and reputational
standing of student leadership. Check out myams.org to see the opportunities in each Office.
The Advancement Office (ADO) is responsible for ensuring that the AMS has a
cohesive strategy for fundraising, sponsorship, and meaningful engagement
with alumni. This Office works to build and maintain relationships with donors,
sponsors, and the alumni community, and works closely with the Queen’s Office of
Advancement on these goals. The ADO supports the functions of the AMS by
securing financial contributions and mentorship opportunities that will enhance the
programming and services provided by the Society. Contact the Director of
Advancement, Cliff Lerebours, at advancement@ams.queensu.ca
The Human Resources (HR) Office is here to make sure that your experience
within the AMS is rewarding, productive and welcoming. Whether you volunteer
on a committee, work as an AMS intern, or are employed by one of the many AMS
services, the HR Office is your resource. Don’t know where to start? We can help
with that too because recruitment is one of the primary roles of the HR Office.
Contact the Director of HR, Marlee Satok, at hr@ams.queensu.ca
The Information Technology (IT) Office works to provide and maintain the IT
infrastructure on which the AMS depends. The IT Office operates internally on both
the government and corporate sides of the AMS to ensure the continued support
and maintenance of all IT equipment and services. The IT Office works to develop
applications, databases, and websites for the various AMS Services. Working as a
part-time student staff member in the IT Office is a great way to develop your passion
for Information Technology. Contact the Director of IT, Matthew Bowen, at
ito@ams.queensu.ca
The Marketing & Communications (MarComm) Office serves as the public relations
channel for the AMS and facilitates the two-way flow of information between the AMS and
students. They accomplish this by conducting marketing research to gauge the opinions of
the Queen’s student body while monitoring the AMS’s media relations with both local and
national media. The MarComm Office is also responsible for the supervision and creation of
AMS publications, web content, and interacting with students through social media. Contact
the Director of Communications, Craig Draeger, at communications@ams.queensu.ca

Welcome to Queen's!

Advertisement

Welcome to Queen's!

The Clubs Office is comprised of over 250 unique organizations, ranging from cultural groups
to health outreach initiatives, among others. For many students, one of the most important
experiences outside of the classroom is participating in clubs on campus. The Clubs Office
works to provide resources and support to AMS affiliated groups through financial means
(grants, bursaries, fundraising, etc.), providing club space, insurance, and resources for
event planning and marketing. There are also various workshops held throughout the
year, along with the annual Tricolour Open House which allow clubs to showcase their
organization to the entire student body.
The Director of Clubs is responsible for the day to day operations of the office which
includes connecting with club members, students, and stakeholders (on and off campus)
as well as overseeing the Assistant Director of Clubs, the HR Coordinator and the Marketing
Coordinator. Additionally, they act as the main liaison between the AMS and the clubs
community with regular office hours 10-12 and 1-3 Monday to Friday. A complete list of clubs
and organizations can be found on the AMS website with other useful club information.
Feel free to contact the Director of Clubs, Emmy Vassos, at clubs@ams.queensu.ca with any
questions about this fun and exciting Office.
Welcome to Queen's!

AMS
SERVICES
All AMS services are entirely student-run. We have thousands of
student employees and volunteers who work hard to bring oncampus resources to those who need them, whether that's a cup of
coffee at Common Ground, weekly campus news from the Queen’s
Journal, or academic support from the Academic Grievance Centre.
Want to be a part of an AMS service? Check out www.myAMS.org
for information about which services will be hiring this fall!
The Common Ground Coffeehouse (CoGro) is a student run coffeehouse found
at the heart of the Queen’s Campus in the Athletics & Recreation Centre. They offer
a large variety of espresso based drinks, iced drinks, bagels, delicious sandwiches,
and local baked goods. The CoGro lounge space can be used for studying, hanging
out with friends, grabbing lunch, or can even be booked for events! And be sure to
drop by The Brew, Common Ground's second location in the Upper JDUC (by Tricolour
Outlet) to pick up a coffee, tea, or baked good on your way to class!
Located in the heart of the JDUC, the Printing & Copy Centre (P&CC) offers
a wide variety of products and services including black & white and colour
printing; scanning; faxing; business card, booklet, brochure, and program
printing; rave cards; binding; poster printing and more. The staff at the P&CC
will work hard to help you complete your publishing projects efficiently,
effectively, and affordably – all while in a fun, welcoming environment.
Walkhome is a student-run service that provides all members of the Queen’s
Community with a safe and comfortable way to travel Kingston at night. It
is a completely anonymous and confidential service, so our staff members
do not wear any clothes identifying them as a Walkhome team. Whether you
feel unsafe or just want company on your night walk please call (613) 533WALK or visit the kiosk in the lower ceilidh of the JDUC.
Since 1977, the Queen’s Pub (QP) has been a tradition here at Queen’s University.
The relaxed atmosphere and great tunes will always keep you coming back. Come
try the delicious menu with vegetarian options, a multitude of beers, fine wines, and
cocktails. Whether you’re using the Pub to meet a study group or watch sports on the
HD flat screen TVs, QP staff will always make your visit the best it can be. Come in and
get acquainted with the only pub you’ll ever need. Cheers! The AMS Pub Services
(TAPS) constitutes the only student-run bars in Canada, including the Queen’s Pub
(QP) and The Underground Nightclub. You can reach them at (613) 533-2740 or taps@
ams.queensu.ca
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The Housing Resource Centre (HGC) is a
confidential space where students can talk
freely about their concerns with any current or
potential housing situation. The HRC also offers
tips on finding housemates and house hunting.
You can visit them in room 040 of the JDUC or
email hrc@ams.queensu.ca.
The Peer Support Centre (PSC) is comprised of a dedicated group of trained
volunteers offering personal and social support to students at Queen’s. The
PSC provides a safe, non-judgmental, and strictly confidential environment
for students to speak with our empathetic volunteers, as well as resource
guidance and support groups. No issue is too diverse or too small! Reach
them at (613) 533-6000 x 75111 or in JDUC rooms 34 and 26.
Tricolour Outlet is your one-stop shop that serves students, alumni, and
the Queen’s community. They provide high-quality options for Queen’s
clothing and merchandise, a means for students to save money on used
textbooks, inexpensive school supplies, event tickets, and a safe and
convenient bus service. Come visit them on the upper ceilidh of the JDUC
or check out their website: www.tricolouroutlet.ca
Versed in years of tradition since opening its doors in 1976, the Underground has
served generations of students and alumni. Administered along with the QP by The
AMS Pub Services (TAPS), the Underground is the only student-operated club in
the country and offers a level of acceptance and warmth that is unparalleled in the
Kingston community. It doesn’t matter what faculty you are from, The Underground
welcomes all students who are invested in making each night special. The
Underground is available for booking to all students for club events, team socials, or
even birthday parties. You can reach them at (613) 533-2740 or taps@ams.queensu.ca
Studio Q is a student-run creative agency, providing professional design,
photography, video, and broadcasting services. As well, they produce
the Tricolour Yearbook & Agenda and livestream the Queen’s Gaels home
games. Contact Studio Q at (613) 533-2738 or studioq@ams.queensu.ca
The AMS Food Bank provides confidential and non-judgmental food options
to members of the Queen’s community in the most comfortable environment
possible. The Food Bank (JDUC 343) helps to ensure that Queen’s students can
be healthy and productive as they pursue academic achievement and alleviates
poverty amongst Queen’s community members. You can reach them at (613) 5336972 or foodbank@ams.queensu.ca. Learn more at www.AMSfoodbank.com
Bikes & Boards provides basic repairs for commuter, road, hybrid and mountain
bikes as well as skate boards and long boards, while focusing on the promotion of
social, environmental and economic sustainability through its internal operations
and community outreach programming. You can also access the tools in the shop
for a small fee if you know how to fix it yourself! Throughout the year, they have
a selection of refurbished bikes and new longboards for sale and bike parts and
accessories such as tubes, locks, lights and bells are also available for purchase.
Contact them at bikesandboards@ams.queensu.ca or visit JDUC 046.
Welcome to Queen's!

With a staff of almost 30 students, the Queen’s Journal (QJ) puts out issues every
Friday and releases online content throughout each week at www.queensjournal.ca. They
welcome all students as writers and photographers as well as letters or opinion pieces
from all members of the Queen's community. Feel free to drop by the Journal House (190
University Ave.) or contact the Editors In-Chief at journal_editors@ams.queensu.ca or
(613) 533-2800 for more information about services and opportunities.
The Queen’s Student Constables (StuCons) are a peer to peer security service that
embodies the unique idea of students being responsible for students. StuCons work to keep
everone safe by upholding the AMS and university’s rules and reglationslations at sanctioned
events and venues. For more information, contact qsc@ams.queensu.ca
The Academic Grievance Centre (AGC) is the place to go if you have any
questions or concerns about academic grievances, discipline, or regulations. The
volunteers that work in the centre (JDUC 040), are very knowledgeable about the
academic policies of the University and can be a resource and support if you have
a problem or simply need someone to listen. You can reach them at (613) 533-6434
or agc@ams.queensu.ca
The Student Maintenance and Resource Team (SMART) provides property
maintenance and community clean-up services to students, landlords, and others
living in and around the University District. SMART focuses on lawn care and garbage
removal for their clients throughout the summer months. As students arrive in the fall,
SMART ensures that the University District is clean and safe through community-wide
clean ups, paying particular attention to times of the year like Orientation Week,
Homecoming, Halloween, and St. Patrick’s Day. They also provide a free student
housecheck program for summer and holidays. Reach them at smart@ams.queensu.ca
or visit www.smartkingston.ca for more information.
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The Student Life Centre (SLC) is a collaboration of
facilities, services, and resources dedicated to
enhancing the quality of student life at Queen’s.
Encompassing the John Deutsch University Centre
(JDUC), the Queen’s Centre (QC), the MackintoshCorry Student Street (MC), and the Grey House, the SLC
provides space for societies and clubs, bookable spaces
for meetings and performances, and public spaces for
a wide range of student and community uses. The SLC
Information Desk is located beside the Union St.
entrance of the JDUC, where friendly SLC staff can
provide you with information about space bookings,
equipment and locker rentals, poster approvals, and
conference or event set-up. In the long term, the JDUC
revitalization project will create transformative new
opportunities for student life and engagement.
Contact the SLC at (613) 533-6000 ext. 32794, or
www.studentlifecentre.ca

Welcome to Queen's!

ON-CAMPUS SERVICES
These University and community services encompass a wide range of
support available to Queen’s students.
The Four Directions Aboriginal Students Centre seeks to enhance the
development and well-being of the Queen’s University Aboriginal Community. Four
Directions welcomes and encourages all students to develop an awareness and
appreciation of the Aboriginal experience in Canada. In keeping with the
teachings of the Four Directions, the Centre strives to support individual Aboriginal
Students in balancing their academic, spiritual, physical, and emotional needs. The Four
Directions Student Center is located at 146 Barrie St. For more information please
contact 4direct@queensu.ca
Career Services is available to assist you with everything you need to know, and
do, to make your next career move a success. We help you learn how to choose a
program that leads to an interesting career, where to look for a summer job, how to
navigate out of school and into the world of work. Book an appointment with a Career
Counsellor or attend one of our many workshops to learn what works (and what doesn’t)
with networking, resumes, cover letters and interviews. Visit Career Services in Gordon
Hall or on the web at http://careers.queensu.ca
The Queen’s Human Rights Office mandates to provide advice, support, and
resources to any community member with concerns in the area of human rights. The
Human Rights office’s Advisory Service is a confidential service that assists individuals or
groups at Queen’s who wish to pursue informal or formal routes of complaint resolution
following an incident of harassment or discrimination. All inquiries are confidential. Visit
the Human Rights Office online at www.queensu.ca/humanrights/
Queen’s Athletics & Recreation - A healthy body supports a healthy mind - over 81%
of our student population is active in sports or recreational activities on campus. Join an
intramural team, workout or participate in one of our many fitness and wellness
offerings to keep in shape. If you’re interested in competitive or high performance
sport—why not try out for one of our varsity sports? At Queen’s, students have a
multitude of athletic activities to choose from and enjoy while taking a break from their
studies. For more information visit www.gogaelsgo.com.
Queen’s First Aid is on call 24 hours a day, 7 days a week during the academic school
year and provides confidential, professional First Aid Response. You can request QFA to
attend a situation by calling the Campus Security Emergency Report Centre at (613) 5336111, or by activating the closest Emergency Blue Light. QFA is also available to provide
First Aid Coverage at your event. For more information, visit www.queensfirstaid.com.
Welcome to Queen's!
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AMS HEALTH & DENTAL PLAN
MAKE THE MOST OUT OF YOUR PLAN
Why aN aMS health &
DeNtal PlaN?
The Plan is a critical service of the AMS
designed to fill the gaps in provincial
health care.

Who’S covereD?
All full-time undergraduate students in the
Fall Term who are AMS members, including
full-time international students paying
Queen’s fees and on UHIP, are automatically
enrolled in the AMS Health & Dental Plan.

chaNge-of-coverage
PerIoD
Fall (family enrolments and opt outs):
SePt. 1 – oct. 2, 2017
Winter (family and self-enrolments
for new students only):
JaN. 4 – 25, 2018
Follow the instructions at
www.studentcare.ca.

the eaSe of claIMINg
at yoUr fINgertIPS
Discover the Studentcare mobile app,
which lets you submit claims and get
reimbursed in 5 quick, secure steps.
Download it for free from the app Store
or google Play.

MORE THAN

$10,000
HEALTH-CARE COVERAGE
Prescription drugs
Psychologists
and more...

Vaccinations
Physiotherapists

UP TO

$275
VISION COVERAGE
Eye exam
Laser eye surgery
and more...
UP TO

Eyeglasses and
contact lenses

$5,000,000
TRAVEL COVERAGE
Travel health coverage (120 days per trip,
up to $5,000,000 per incident), plus trip
cancellation/interruption in the event of a
medical emergency

UP TO

$1,000
DENTAL COVERAGE
Checkups
Fillings
Extractions

Cleanings
Root canals
and more...

SAVE MONEY WITH THE STUDENTCARE NETWORKS
You’re covered for the insured portion of your Plan regardless of the
health-care professional you visit, but you can see a Network professional
to save more money on services like:
Dental
Vision
Psychology
Physiotherapy
Chiropractic

Questions?
9 am to 5 pm on weekdays
Toll-free: 1 877 795-4420
www.studentcare.ca
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Chaplain’s Office - Queen’s has a University Chaplain, appointed by the
University, as well as a number of Christian Chaplains who, with the University Chaplain,
form the Queen’s Chaplaincy Team. There is also a Muslim Chaplain in one day a week,
as well as contacts with most faith groups. These chaplains are here to help students
in any way they can, from deeply spiritual or personal problems to the very practical
aspects of living and adjusting to University life. The Chaplains are committed to fostering a climate of respect for the variety of faith traditions at Queen’s. Students are
encouraged to drop by the University Chaplain’s Office, room 142B in the JDUC anytime!
The Positive Space Program brings visibility and support to lesbian, gay, bi, trans, and
queer communities at Queen’s. Positive Space stickers posted at the entrance to work,
living, or study areas encourage the Queen’s community to celebrate the gender and
sexual diversity that exists on campus and to work to overcome subtle and overt forms
of heterosexism, homophobia, and transphobia. This program is a reflection of Queen’s
commitment to welcome and include all members of the community and to create a
campus that is free of discrimination based on gender and sexual identity. Information
can be found at http://www.queensu.ca/positivespace or posspace@queensu.ca.
Queen’s Legal Aid (QLA) offers free legal services to students with certain
tenancy, criminal, civil, employment and government benefits problems.
Law students provide these services under the supervision of staff lawyers. QLA is located in Macdonald Hall, room 406 and can be contacted at
(613) 533-2102. Alternatively, visit their website at http://law.queensu.ca/
students/legalAid.html.
The Queen’s University International Centre (QUIC) is an international education
support service for all students, faculty and staff at Queen’s. Through its activities
the Centre promotes an internationally informed and cross-culturally aware university community. Visit us at www.quic.queensu.ca or drop by the centre on the upper
ceilidh of the JDUC to see what QUIC can offer YOU. There’s something for everyone!
The Ban Righ Women’s Centre is a meeting place and a resource that offers its
services without charge or membership. The Centre has informed and helpful staff to
assist women of all ages continue formal or informal education, especially those who
are returning to study after a time away from formal education or starting university fo
rthe first time later in life. Students find help with academic, financial, social or technical
issues; share experiences, network with peers, give and receive support. They can be
found at 32 Bader Lane and our website is http://banrighcentre.queensu.ca.

Welcome to Queen's!
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The Interfaith Council is a council of people representing various faith traditions
at Queen’s whose goal is to assist the University in promoting and enhancing the
environment of religious tolerance, diversity and freedom of expression. Members
of the Council represent faith traditions such as Christianity, Judaism, Hinduism,
Aboriginal, Islam, Bahai and Buddhism and Wicca. Students are encouraged to exercise
their own judgement as to the extent to which they participate in Orientation Week
and are reminded that all activities are voluntary. To contact a member of the Interfaith
Council, call (613) 533-2186.
CFRC is Queen’s campus and community radio station, broadcasting at 101.9FM,
channel 282 on cable, and CFRC.ca online. CFRC is your gateway to diverse Kingston
communities and to underground music from around town or across the globe. CFRC offers
free broadcast and journalism training. To get involved, contact cfrcprogram@ams.
queensu.ca, call (613) 533-2121, or drop by the station in Lower Carruthers Hall.
Queen’s University Libraries have the information resources you need to complete
assignments, write research papers, find class readings and explore any subject. The
Queen’s Library also consists of the Queen’s Learning Commons (QLC), the Writing
Centre, and the Learning Strategies Development Program. The QLC offers an inviting,
collaborative learning space where students can pursue and share ideas and also unites
staff from several service units who assist students through indivdual consultation,
workshops, peer mentoring, and collaboration. The Writing Centre offers one-on-one
tutorials, workshops, and credit courses for students from all subject areas. The Learning
Strategies Development Program supports academic success through enhancing the
skills and self-confidence of students through workshops, indivdiual sessions, and the
peer mentor program. These three services are all located in Stauffer Library.
Telephone Aid Line Kingston (TALK) is a crisis, distress, befriending and
information line that is open from 7pm until 3am every night of the year. The
telephone lines are staffed by well-trained, caring volunteers who are there to
provide confidential, anonymous, and nonjudgmental listening. Don’t hesitiate to call (613) 544-1771 if you need to talk. For more information visit us at
www.telephoneaidlinekingston.ca
The office of Town-Gown Relations can help navigate through problems in the
Queen’s/Kingston equation while respecting confidentiality at all times. This office can
educate you on your responsibilities and advocate for your rights as a student-resident of
Kingston. For bylaw questions, assistance with rental situations or tips for making yourself
truly “at home” in Kingston, Town-Gown Relations is your starting point. We are located in
the JDUC in room 315 or you can contact us at (613) 533-6745 or towngown@queensu.ca.
Our website is http://towngown.sa.queensu.ca
Welcome to Queen's!
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CAMPUS SECURITY

Campus Security is a service department with the main objective being to promote a safe
and welcoming environment that recognizes and is respectful of the diverse nature of
the Queen’s Community. The Campus Security staff is available 24/7, 365 days of the year.
CAMPUS PATROL PROGRAM - Teams of uniformed security patrols walk the entire campus every night of the year,
providing a visible deterrent to crime as well as a safe resource for staff, students and visitors who require assistance.
The patrols act on the direction of the on-duty Security Supervisor who coordinates all responses to emergencies
on campus.
BLUE LIGHT PROGRAM - The phones are there for you to use anytime you feel unsafe, afraid or concerned. All
the phones have a direct line to the Emergency Report Centre. Blue lights are an important safety feature for the
university community. Any malicious or irresponsible behaviour in activating an emergency phone is a violation of the
Student Code of Conduct and may result in disciplinary action by the University. Any tampering, damage, or theft of an
emergency phone or associated equipment is considered an offense under the Criminal Code of Canada.
EMERGENCY NOTIFICATION SYSTEM - a public address system using a siren signal followed by voice instructions will
alert the campus community to take shelter and if safe to do so, check one of the current Emergency Notification platforms (Queen’s Web site, University Status Line--613-533-3333, Queen’s email account) for information & instructions.
LONE WORKER PROGRAM - Students, Staff & Faculty who work/study alone outside of the regular working hours can
call Campus Security and request to be checked on, either by phone or in person.
ALERT-L LIST - The purpose of the Alert-L list is to provide students, staff and faculty with notices about serious incidents on or around the campus. To subscribe to the Alert-L list, click on the “Alerts” web link at Security’s main web page.
RAD (RAPE AGGRESSION DEFENCE) - Free for students and staff, the Rape Aggression Defence Systems teaches
women practical defensive techniques through basic information on personal safety, awareness, risk reduction
and avoidance.
PREPARE TRAINING - PREPARE is a certification course offered by the Security department at no cost to University
members. Upon completion of the course, participants will be able to:
•Recognize early warning signs of anger or hostility
•Effectively utilize personal space, body language and paraverbal communication to relieve tension and
defuse hostility.
•Employ verbal intervention strategies to de-escalate situations before they become more disruptive or
potentially dangerous.
•Maintain an objective and professional attitude when responding to an agitated individual
•Invoke four priorities essential to your organization’s Violence Response Procedures.
•Effectively debrief once Tension Reduction occurs
To learn more about these and other services provided by Campus Security, please visit our web page at:
www.queensu.ca/security

Welcome to Queen's!
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BED BATH & BEYOND KINGSTON
616 GARDINERS ROAD, SUITE 1
KINGSTON, ON K7M 9B8
PHONE: 613-634-9673
EMAIL: email2048@bedbath.com
Have questions about what you need?
Email us before you arrive in Kingston!

We’ll help you get Campus Ready!
PACK & HOLD®
No trunk space? No problem. Our FREE service lets students shop in their Bed
Bath & Beyond at home and pick their order up at the Bed Bath & Beyond in
Kingston.

BRING this page to the Kingston store before September 9, 2017
and get 20% off your highest priced item at Move In!
Visit our website for all the Info you need to rock your year!
www.bedbathandbeyond.ca/offtouniversity
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STUDENT WELLNESS SERVICES
www.queensu.ca/studentwellness

A welcoming, confidential, integrated service to
support your health and wellness needs
Health Clinic: See a doctor or nurse about physical or mental
health needs. Come to the walk-in clinic for more urgent
concerns. Evening clinics Mon-Thurs. Booked and Walk-in clinics
during days (Mon-Fri) and evenings (Mon-Thurs). Access
psychiatry through a referral from the clinic. 613-533-2506
Counselling: See a professional counsellor to support you
through a personal situation or a crisis. Counsellors work out of
the LaSalle building, residences, and some faculties. Access
workshops, self-help workbooks, and a cross-cultural counsellor.
613-533-6000 x78264
Accessibility (for students with a disability): See an advisor
for accommodation planning, referrals, coaching in selfLaSalle Building , 146 Stuart St.
advocacy, advice on disability, accessibility and accommodations.
Register for ‘Start Up’ - a transition program for first year
students with a disability. 613-533-6467

Health Promotion: Meet 1-1 with a health professional to
improve your sleep, nutrition, physical activity habits or to quit
smoking. Peer-led programs and volunteering opportunities for
students. 613-533-6712

Queen’s University Be Well
@QueensUBeWell
wellness.services@queensu.ca

Health Promotion, 140 Stuart St.

www.queensu.ca/studentaffairs
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Welcome,
Class of 2021!
Welcome to Queen's!

