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Dear Class of 2022,

Welcome to the Queen’s School of Computing. Computing is booming
where we had record numbers of qualified applicants from high School 
(more than 3000) and admitted 180 first-year students. So you are among 
the select cream. 

Welcome to the best Computing program in the whole world. 

Where else you can do biomedical or cognitive computing, software or Where else you can do biomedical or cognitive computing, software or 
game design, be engaged in creative arts, take a minor in a discipline 
that fulfills your passion, have a double degree or get an additional 
certificate of your choice. Custom design your degree whichever way you 
want. 

Where else would you feel like Where else would you feel like family, be so much engaged with your 
School and have loving people all around you. We are here for you, 
beginning with myself, all faculty members and staff at the School and 
of course Arts and Science, Student bodies and all Queen’s services.

I’m happy to see so many different I’m happy to see so many different faces. Canada is built on equity, 
diversity and inclusion and that’s what we are doing at the School and 
will strive to maintain. For our international students, make sure you 
visit the International Student Center. They will be a great help for 
you.

I’m sure all of you want to succeed. Success is by no means measured by I’m sure all of you want to succeed. Success is by no means measured by 
grades, but with the amount of learning you attain, by the life 
experiences you acquire at Queen’s, by the life-long friends you make 
and by your own self-satisfaction. Of course grades are important too.

And remember: computing is And remember: computing is at the heart of everything our society does, 
from business to health care, from education to transportation, from 
communications to entertainment. The importance of computing for the 
future of our societies has been recognized by politicians, industry 
leaders, and business executives worldwide.

You are going to change the world and it all starts here …. 

Hossam Hassanein
Professor and DirectorProfessor and Director
Queen’s School of Computing



School of Computing Welcome
-Karen Knight-
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Welcome to the school of computing class of 2022!

It is my greIt is my great pleasure to welcome you to the Queen’s School of 
Computing! from the first day, you are considered family at QSC. One of 
my most important goals is to help ensure that your undergraduate 
years here are some of the most rewarding and enjoyable of your 
lives! I hope you are as excited as I have been to enter this lively, 
challenging and warm community. Although I have been at Queen’s for 
almost 20 years, my three years in the QSC have taught me that you 
hahave made an excellent choice. I am here to help you acheive academic 
success all while making the best friends you will have for life.

As you select the courses you will take this Fall, and begin this 
journey that will stretch your mind and shape who you will become, I 
encourage you to go forth in a spirit of exploration. This is your 
chance to make the rich variety of the QSC’s intellectual 
opportunities matter to you and your life! Try new things, work hard, 
don’t be afraid to ask questions, and make friends - you are not alone 
in this journey - learn new ideas and alternative ways of thinking!

I want you to know thI want you to know that the entire University Community is here to 
support, sustain, and encourage you as you commit to study at QSC. We 
could not be more excited or privileged to welcome you into the 
vibrant learning community. It is you who make us what we are, and we 
look forward to the fresh ideas and energy you bring to our campus. I 
speak for the entire faculty, Staff, and student community Queen’s 
School of Computing in saying we are so happy you have made the 
decision to join us!!! decision to join us!!! 

I Will meet most of you as a group during an Orientation Session that 
will be held in September however, I invite you to drop by my office in 
goodwin hall, room 554 at any time so that we can get to know each 
other better!

If you have any questions or concerns over the summer about courses 
and/or registration, please feel free to email me, i would be very 
happy to help. Have a wonderful summer and I will see you in the fall!!!

Karen Knight
Undergraduate Program Assistant
karen@cs.queensu.ca



High Tech Welcome
-Scott Reed-
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My name is Scott Reed and I am the Orientation Chair (aka High
Tech) for Computing Orientation Week 2018. I just finished my second year of 
Computing; I am specializing in Computer Science and taking the Certificate 
in Business.
First off, congrFirst off, congratulations!!! Welcome to the Queen’s School of Computing. I am 
so excited to welcome you into the Queen’s community and I hope that you will 
have an amazing Orientation Week experience. It is my goal to ensure that you 
will get to know the faculty that will make the next four years of your life 
ones you will never forget!
OrienOrientation Week can’t be organized by just one person, so I have the Tech 
Committee with me to help me out. This year’s Tech Committee is comprised of 
7 (8 including me) lovely people who have dedicated so much time and effort 
into this week. Since the beginning of the year, we have been crafting 
events, fundraising, and gathering sponsors to make Computing Orientation 
the best week of your first year at Queen’s University. Our week is all about 
getting to know your incoming class and the resources the school offers to 
help you succeed.help you succeed.
I was in your shoes only two years ago and I remember how scared I was about 
coming to University. Everyone says how big university is and how there are 
so many people, but they don’t talk about how to meet people and fit in. I 
went to Queen’s knowing only two people from high school who came here and 
no one inside Computing. However, Queen’s Computing has some of the most 
dynamic people I have ever met. No matter what you like or what you’re into, 
you will find a group (if not, a club!) that will share similar interests to 
you!you!
Although you may have heard it a million times, I will say it again: JUST BE 
YOURSELF. I made the mistake of trying to be someone else and I wasn’t happy. 
However, as soon as I starting being myself, I found friends, joined clubs, and 
ended up being your High Tech! I believe that you will find your circle, 
square, or triangle! Just keep an open mind and be true to yourself!
Although we are at school to do school, the Computing community has so many 
opportunities for you to get involved. COMPSA (the Computing Student 
Association) has many positions available, and the AMS has 300 clubs for you 
to explore and paid positions to apply for! In my first 4 semesters here, I 
have taken 5 courses a semester with each of them having 3 hours of 
lectures; that means outside of the 15 hours of class a week there’s a lot of 
time to do other things!
OrienOrientation Week is an incredible time, and I hope you will make the most of it 
because you will probably never have another week like this again. Feel 
free to come out of your shell: yell and cheer until you lose your voice, 
paint your coveralls (and yourself), get some sun at the camp we go to, and 
much more. You and I will be exhausted, but I promise it will be SO worth it! 

O-Week 11111100010 here we come! See you all soon!

Scott Reed
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-Max Keleher-
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My name is Max Keleher and it is my pleasure to
be serving you as the President of the Computing Students’ 
Association (COMPSA) along with Jessica Dassanayake, Vice 
President of Operations, and Jocelyn Smith, Vice President of 
Student Affairs.  

I am very excited to welcome you to the Queen’s School of I am very excited to welcome you to the Queen’s School of 
Computing on behalf of COMPSA. The computing community is very 
supportive and full of students with diverse interests. 

COMPSA is the student government for the Queen’s School of COMPSA is the student government for the Queen’s School of 
Computing and is responsible for representing Computing 
students to the Arts and Science Undergraduate Society (ASUS), 
the Alma Mater Society (AMS), and many different levels of the 
University. Throughout the year we organize events for 
Computing students such as Coffee with Profs, Game Nights, Fall 
Night Out, and Computing Formal. We also provide resources 
including bursaries for events and conferences as well as including bursaries for events and conferences as well as 
tutorials for midterms and exams. 

There will be several opportunities to get involved with 
COMPSA this year whether it’s as one of our new executive 
interns or as a member of a specific office or commision. There 
are also several clubs on campus that are related to computing 
such as QHacks(a hackathon here at Queen’s), Robogals 
(introduces youth to coding robots), and the Queen’s Software 
Developer’s Club. There are also over 200 other clubs on 
campus thcampus that are not related to computing. 

All in all, I hope that you are able to make the most of your 
university experience and I am extremely excited to welcome you 
to our family. Orientation week is an incredible experience and 
was definitely the highlight of first year at Queen’s!

At your service, 
 
Max Keleher
President 
Computing Students’ Association
        pres@compsa.queensu.ca
 



Academic Orientation 
Committee Welcome
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Dear Class of 2022,

CongrCongratulations on entering Queen’s and beginning a new era in your life 
as a student. You are now a member of an academic community that values 
and promotes scholarly achievements as well as the various social, 
cultural and personal skills demanded by the professional world. Queen’s 
University welcomes you as a member of this community and encourages you 
to challenge yourself to develop the highest scholarly standards while 
also involving yourself in the many other possibilities offered here.

Seize the opportunity to be introduced to our academic community and Seize the opportunity to be introduced to our academic community and 
resources by attending the academic events during Orientation Week. Once 
the academic year starts, take time to meet your professors, talk to your 
teaching assistants, and be ready to engage in all your classes, labs, and 
tutorials. Take advantage of the many resources and people available to 
support you in meeting your academic goals. A positive attitude toward 
your academic career is the best way to appreciate fully the many 
opportunities and experiences thopportunities and experiences that our community offers you. 

As you become a fully engaged member of Queen’s University, we ask you to 
keep the following in mind. For first-year students, the pressures 
accompanying university life can sometimes be overwhelming when 
combined with the stress of being away from home for an extended period 
of time. Therefore, it is not uncommon for grades to fall in the early 
stages of the first year. Though marks are an important gauge by which to 
judge a student's work ethic and understanding of subject, incoming 
students should focus on developing effective study skills, students should focus on developing effective study skills, 
communication with their professors and peers, and an open attitude 
toward intellectual life in general.

University life is both a privilege and a responsibility. Therefore, the 
Queen’s community expects that its members will respect the rights, 
dignity, and differences of others, respect city and university property, 
and behave in such a manner as to be effective ambassadors for Queen’s at 
home or abroad. Above all, strive to realise your full potential, 
whatever it may be, and learn to know yourselves.

Again, welcome to Queen’s and good luck in your first year of university Again, welcome to Queen’s and good luck in your first year of university 
life.

Academic Orientation Committee
2018



Meet the TEch
Committee
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Scott Reed
High Tech

Victoria Wu
Finance

Jess Dassanayake
Logistics
TC Can’t exist without parental supervision, and 
ms. dassanayake ensures that tc stays safe! when 
she isn’t cutting orange slices for her ‘little 
angles’, she is studying hard in coma (if grey’s 
isn’t on).  

“”Howdy y’all!” this is how third year cogs 
student vicotria wu likes to greet her friends. 
when she’s not balancing the budget and 
stopping tc from buying megaphones, she enjoys 
kicking back on a dirt road in her pickup and 
blue jeans. 

Among friends who know where we're dropping, he 
is from Mississauga, Toronto. To acquaintances 
that ask, he is from Perth, Australia. To Costco 
employees that notice his real accent, he is 
from Providence, London. Basically, this 3rd 
year Computing Major is Mr. Worldwide.



Meet the TEch
Committee
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Carolyn Chow
Publications

Matthew Pollock
Fundraising

Kevin Wong
Fundraising
Centuries ago in a nearby land, a Warrior was 
born. That warrior was not Kevin Wong, for he 
was born only approximately 21 years ago and in 
Hong Kong. Also, Kevin is not a warrior, but he 
nicely asks people for money and is in Cognitive 
Science. On his spare time, Kevin likes to fence 
and eat 12 pieces of fried chicken.  

Carolyn’s program is complicated. Her aesthetic 
instagram makes it seem like she’s from the 6ix, 
but she’s really an ottawa girl that makes 
canada’s capital seem cool. She also spends $$$ 
on unnecessary things.

Matthew is specializing in computer science. He 
is jewish and enjoys theater, coffee, podcasts, 
and pens, and thinks words are hard. When he’s 
not fundraising, he’s busy being cha boi 
academics on COMPSA



Meet the TEch
Committee
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Once upon a time in the mysterious land of 
Calgary, Alberta, Duncan decided to study 
Software Design. Before this, he decided to 
take up the pastime of getting injured. When 
he saw that this was probably on a bad path, he 
pivoted and became a Fortnite god.

maxwell keleher (former first year 
representative and professional development 
director for COMPSA, former teaching 
assistant, academics chair for computing 
orientation week, and COMPSA President) is a 
third year student in computer science. 

Maxwell Keleher
Academics

Duncan Stewart
Sponsorship



Meet the Techs
Techs ‘18
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What is Orientation
Week?

Orientation week is the week prior to classes which 
contains a series of fun and informative activites. 
these activites are designed to familiarize you with 
things you may encounter during first year, as well as 
with the campus and the community. All incoming 
students are placed into groups with other 
orientation participants which are led around by 
upper year computing students. these upper years are upper year computing students. these upper years are 
known as TEchs and are excited to answer all your 
pressing questions about any topic of your choosing.

computing students are classified as Arts and Science 
students but we offer our own orientation events so 
that you can get to meet all the fantastic people you 
will be taking classes with for the next four or more 
years. 

besides being a ridiculous amount of fun, Orienbesides being a ridiculous amount of fun, Orientation 
Week for all faculties and schools and groups at  

queen’s strive to further the following goals:   

12

1.  to make all new students feel welcome
2. to facilitate a smooth transition into university
3. TO build an inclusive community of students
4. to make new students comfortable in the academic,
   social and environmental contexts.
5. to provide a solid foundation for a successful
      university experience!



What is Orientation
Week?

Orientation week for computing is all about making
you feel comforyou feel comfortable in your surroundings. for us, 
that means tams, coveralls, cheering, fun, excitement, 
friends and great times that you will look back on 
fondly. During orientation Week, you’ll learn all about 
the great things Queen’s has to offer. Orientation Week 
sets the stage for the rest of your university career 
and it is an important step between being a high school 
student and being a queen’s student. All orienstudent and being a queen’s student. All orientation 
week events are completely voluntary, and you don’t 
even have to be registered in computing orientation 
week to get the important academic information, 
however participating is strongly recommended 
because your Tech Committee can’t wait to meet you and 
neither can your techs (and your fellow students too 
we hope!).we hope!).

All activites are monitored by several different 
bodies within the school such as, the Orientation 
Round Table, the Senate Orientation Activites Review 
Board and the Academic Orientation Committee for 
safety and to ensure that principles of inclusivity 
and enjoyment are upheld.

13



Orientation Week
Schedule
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September 2018
Mon 3 Tues 4 Wed 5 

Sat 8 

08:30am - 11:00am
Welcome FOrum
-chernoff 
Auditorium-

11:20AM - 12:30PM
Lunch with Leaders
-Ban Righ Dining -Ban Righ Dining 
Hall-

12:45PM - 03:15PM
Course 
Confirmation/
rotations
-Walter light hall-

03:15pm - 04:00pm03:15pm - 04:00pm
Queen’s in the 
park/
break
-City Park-

04:00pm - 11:00pm
Wolfe Island Corn Wolfe Island Corn 
Maze
-Wolfe Island-

10:00am - 11:30am
brunch with 
leaders
-leonard hall-

12:00pm - 3:15pm
compsci cup
-city park--city park-

5:00pm - 11:00pm
High table
-the harbour 
restaurant- 

FRI  7

07:00Pm - 11:00Pm
ORT Mystery 
Concert
-tbd-

09:00am - 09:30am
Academic INtegrity
-ellis hall-

09:45am - 11:00am
prof talks
-Ellis Hall-

11:15AM - 6:00pm11:15AM - 6:00pm
CompSci does 
charity
-camp RKY-

06:00pm - 7:45pm 
Summerhill 
Barbeque
-Upper Summerhill -Upper Summerhill 
field-

09:00am - 11:15am
sidewalk sale
-university avenue-

11:30Am - 12:30pm 
Lunch with Leaders
-leonard dining -leonard dining 
hall-

12:30pm - 03:00pm 
con-educate 
yourself
-queen’s campus-

03:20pm - 05:30pm
coverall paintingcoverall painting
-upper summerhill 
park-

7:30pm - 10:30pm
Tamming && Terabytes
-bioscience 
auditorium-



Event
Descriptions
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Sept. 3rd, 2018

Welcome Forum
This is the first event in the most fun-filled four This is the first event in the most fun-filled four 
days of your life! you’ll get to meet your fellow 
first year students, Orientation Leaders and Tech 
Committee. You’ll also be formally welcomed into the 
School of Computing by some members of the faculty 
and staff. Be prepared to learn some cheers as well! 

Lunch with Leaders
Get to know your tech group (and other computing students) at
the cafeteria! Eat up! you’ll need your energy!

Course Confirmation/rotations
ensure you’re registered in all the right courses, complete ensure you’re registered in all the right courses, complete 
your SOLUS registration (if not already done), and set up your 
CASLab account by coming out to the course confirmation. Your 
techs, TCs & our Undergraduate Assistant will be there to 
help. 

Help decorHelp decorate the Computing Orientation Van! This is the 
vehicle your TC will be driving around in throughout the week, 
so make sure to show off your creative side!

Get to know your fellow group members and orientation 
leaders better while learning the frosh dance and getting 
out of your shell and getting into the spirit of Orientation 
week.

Queen’s in the parkQueen’s in the park
Learn about the academic and social services, as well as all 
sorts of clubs Queen’s has to offer. each booth has a variety 
of information, prizes, and activities for everyone!

Wolfe Island Corn Maze
The Wolfe Island Corn Maze is a major Kingston attraction that 

computing orientation goes to every year. Get to participate
   in fun games run by the host family, enjoy some delicious 
   prepared food by them if you’re hungry, and the topper to 
   the night is the maze! think you can get through the maze 
   in the dark?



Event
Descriptions
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Sept. 4th, 2018

Academic Integrity
Learn how to succeed academically at queen’s through 
a presentation organized by your tech committee.

Prof Talks
Got questions? Profs have answers! Sit down with some
School of computing faculty members and have a chance to ask 
anything you can think of.

CompSci Does Charity
For our fOURTH time, we will be heading out to RKY Camp to help 
repaint their buildings in preparation for the winter. Lunch 
and snakcs will be provided by the camp along with a number of 
fun summer camp activities to participate in.

Summerhill BarbequeSummerhill Barbeque
get to eat great fodd with your fellow groups and nurses, 
prepared by your very own tech committee. when not eating you 
can engage in games such as throwing around a frisbee or 
football or maybe some pickup soccer. You’ll also get to have 
a dance off against the nurses!



Event
Descriptions
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Sept. 5th, 2018

Sidewalk Sale
This event will introduce you to some of the  local 
businesses in kingston, and a few clubs on campus. you 
also may be able to get your hands on some free stuff 
and great discounts!

Lunch with LeadersLunch with Leaders
re-fuel for the afternoon with your tech group.

Con-Educate yourself
Team up with students from Concurrent Education (Con-ED) for 
fun filled activites while getting to learn your way around 
campus.

coverall painting
your coveralls are ready! now for the fun part....making them your coveralls are ready! now for the fun part....making them 
your own! paint them in any design you want to showcase your 
queen’s spirit and personlity. then join in some fun activities 
organized by the tech committee.

Tamming && Terabytes
Learn all about the traditions of queen’s and recieve your Learn all about the traditions of queen’s and recieve your 
official computing tam. remember not to put it on until after 
the ceremony and make sure it covers your ears.



Event
Descriptions
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Sept. 8th, 2018

brunch with Leaders
enjoy a caf lunch with leaders and group members. 
fuel up for another fun filled afternoon!

Comp Sci Cup
the final challenge of Orientation week! Put your 
debugging skills to the test, conquer various challenges 
presented by the TC and show your leaders your appreciation 
by getting them unbelievably messy!

High Table
put on your best semi-formal put on your best semi-formal attire and have a nice dinner 
with your peers, techs and tc. We’ll have a slideshow 
highlighting the week, closing words from your techs and tc 
and the presentation of the comp sci cup and various other 
awards.

Sept. 7th, 2018

ORT Mystery Concert
Join in with the rest of your fellow queen’s students 
for a fun, outdoor, mystery concert organized by ORT 
(Orientation Round Table). THe Band Won’t Be revealed 
until the concert begins.



Campus Map
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Get INvolved
Computing Students’ Association (COMPSA)
COMPSA is our Computing Student Government
and offers lots of greand offers lots of great ways to get involved such 
as intramural sports, social events, tutoring or 
even positions on its council. This year, there are 
a few positions available to you: executive 
interns, first year representative (to be elected 
in the fall term), and general volunteer positions 
under different commissions. You are welcome to 
sit in on General Assemblies to see how COMPSA sit in on General Assemblies to see how COMPSA 
works, or get in touch with this year's Vice 
President Operations at vpops@compsa.queensu.ca.  
if you are interested, you can always sit in on a 
few general COMPSA assemblies and see how it 
works for yourself or get in touch with this year’s 
COMPSA Vice President of Operations!

Check out the COMPSA website at 
http://compsa.queensu.ca

Alma Mater Society (AMS)
The Alma MThe Alma Mater Society represnts all the 
undergraduate students at queen’s. They offer 
most of the student-run services you see on 
campus, as well as most clubs. The COMPSA 
President, VP Operations, and VP Student Affairs 
all sit on the AMS Assembly, so if you ever want to 
give your input to the AMS, feel free to reach out 
to them.to them.

Check out the AMS Website at http://myams.org

Arts and Science Undergraduate Society (ASUS)
Being a Member of the School of Computing also 
means you’re a member of the Faculty of Arts and 
Science. ASUS is their Student Government and 
offers various volunteer positions in their 
charities and on their commitees, as well as 
running various social events throughout the 
year. the COMPSA VP Student Affairs sits on the 
ASUS AssembASUS Assembly, so if you ever want to konw what 
happens or want to give your input to ASUS feel 
free to get in touch with this year’s VP Operations. 

check out the ASUS Website at 
http://queensuasus.com20



Get INvolved

The Peer Support Centre
room 34, John Deutsch University Centre
The Peer support Centre is a group of dedicThe Peer support Centre is a group of dedicated student 
volunteers who provide welcoming, confidential, and 
empathetic support to Queen’s students. Students are 
encouraged to come speak with our volunteers who will 
listen and offer support on any and all issues. As well, we 
can suggest resources on campus and in the Kingston 
community.

The Sexual HeaThe Sexual Health & Resource Centre
room 223, John Deutsch University Centre
a Confidential, non-judgemena Confidential, non-judgemental, queer positive, pro-choice, 
feminist, sex positive and non-heterosexist information and 
referral service. We affirm the right of every individual 
to access accurate and unbiased information about sex, 
sexuality and sexual health. we also sell safer sex 
products and sex toys at cost in order to increase their 
accessibility, and maintain a lending library of books for a 
small deposit.small deposit.

Queen’s Student Wellness Services- Conselling
146 and 140 Stuart Street
Counselling services works to foster student success and 
wellbeing while providing services that respects the 
values and unique needs of all people. It provides 
short-term counselling geared to re-seolving personal 
difficulties, dealing with crisis’, and distressing 
situations. it also works closely with partners in the 
Kingston community to assist students who need 
specialized menspecialized mental health services or longer-term 
counselling support.

THE AMS Food Bank
Room 343, John Deutsch University Centre
The Food Bank is a confidential and non-judgemental food 
service that works to ensure that Queen’s students can be 
healthy and productive as they pursue academic 
achievement. it also seeks to address the underlying 
causes of food insecurity, particularly as it applies to 
students.

21



Summer
Preparations

What do i wear?
During Orientation Week, you should wear comfortable
shoes, comforshoes, comfortable shorts or pants, and your 
orientation t-shirt (provided at the Welcome Forum). 
Please note that you may opt to get dirty or wet 
during some activities, and you should choose your 
clothes appropriately (Techs will inform you of 
these events beforehand). Other things you may want 
to bring/wear include sunglasses, sandals, an older 
pair of shoes (for the corn maze), a hpair of shoes (for the corn maze), a hat, a small 
backpack, and a light jacket (cool mornings/rainy 
days). You will need semi-formal clothes for the 
high-table dinner semi-formal. 

A reusable water bottle will be provided and water is 
available at all events. Additional items you may 
wish to bring include sunscreen, a camera (we suggest 
disposable and/or watreproof), asthma or other 
medication, epipens, idenfitication (driver’s license, 
etc), spirit, a smile, an open mind! You may wish to bring 
extra money for optional expenses such as the 
Sidewalk Sale. There are CIBC bank machines locSidewalk Sale. There are CIBC bank machines located 
on campus if you need additional spending money. Your 
orientation leaders will be happy to help you locate 
these.

22



Summer
Preparations

TO-DO List
go to http://residences.housing.queensu.ca/ to book a go to http://residences.housing.queensu.ca/ to book a 
room if you want to live in residence on campus next 
year! in early June, you will be sent a registration 
information postcard directing you to visit the arts 
and science website http://www.queensu.ca/artsci for 
course registration information. Enrollment 
appointment times for SOLUS can also be found on 
this site, which is when you can sthis site, which is when you can start reigstering in 
courses. make your minimum payment to the University 
by September 1, 2018. If you miss this date, you risk 
losing your spots in classes and in residence. 

make sure to register on the Computing Orientation 
website to sign up for faculty orientation week. Also, 
check out the COMPSA website 
http://compsa/queensu.ca for more great information 
on what your student government does for you, 
including tutors, events, merchandise and more.

Check out the ams website Check out the ams website at http://myams.org to get 
more infromation about the ams and the great things 
they can do for you. 
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Welcome to Queen's!

The Alma Mater Society 
Welcomes the Class of 2022!

4 Commissions 
9 Faculty Societies 

14 Student-run Services 
70+ Full-time Student Staff

275+ Student Clubs
700+ Paid Student Staff

1,500+ Student Volunteers 
6,000 Job Applications

18,500 Student Members (including you!)

www.myams.org/amsapply
  Twitter: @QueensAMS
Instagram: queensams         

613.533.3001
feedback@ams.queensu.ca



Welcome to Queen's!

Alma Mater Society 
Executive 

Mission Statement: 
To serve and represent 

the diversity of students 
at Queen's University. 

Class of 2022, welcome home! I remember when I was an incoming student, 
nervously awaiting move-in day and the next chapter of my life. Ever since, my 

experience has been nothing short of exceptional. Throughout my time at 
Queen’s I have been involved in orientation week as a Gael, the AMS, clubs 

on campus, as well as intramural teams. Your Queen’s experience is unique to 
you, and you decide how you want to spend it! You will meet some of the most 

amazing people, share some of the best experiences, and be faced with new 
challenges and opportunities. The best part about it is that you are surrounded 
by leaders who want to help you succeed and will support you in any way that 
they can! The next few years will be over before you know it so make sure that 

you make the best of them!

There’s no way to explain the wild ride you’ll have over the next 4 years: you are 
going to make friends and have a lot of experiences that you never dreamed of. 

One of the best things that you can do is be open to new experiences and 
making new friends! There are lots of opportunities to get involved with the 

AMS, through your faculty society, clubs and plenty more ways. Don’t be afraid 
to go a little bit out of your comfort zone, and enjoy the new experiences! 

Sometimes your life will be a bit overwhelming, so never hesitate to reach out 
to your support system, whether that’s your parents, friends, roomates, or prac-
tice self care!  We at the AMS hope to meet and support a lot of you in the next 

year! Welcome to Queen’s, and welcome home.

There is nothing quite like the feeling of arriving on campus and being 
engulfed in the tricolour spirit - it is truly a privilege to be a part of a 

community like Queen’s. I’ll never forget the day I received my tam, I was so 
excited to be a part of something bigger than myself. Orientation week is the 
first experience you will have within this community, and I encourage you to 

enjoy it while it lasts. Orientation week has had such a significant impact on my 
Queens experience, it’s been a springboard for me to be introduced to so many 
different things. It showed me what opportunities were in store for me, and got 

me thinking about what I was capable of. I never would have 
imagined being involved in the student government in this capacity, and now 

here I am! So don’t limit yourself, but also remember that no two Queen’s 
experiences are alike. Cha Gheill! 

Miguel Martinez
President 

Munro Watters
Vice President of 
University Affairs

Liam Tharp
Vice President of 

Operations
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Alexi Honsberger
Orientation Roundtable Coordinator

Jeff Allen                                                           
Systems and Support Director

Grace Macphail-Wagner                                 
Logistics Director

Josh Ehrlich                                                    
Leadership Development Director

James Morden
Concert Director

Welcome Class of 2022!

 Three summers ago, I received my Orientation Week handbook in the mail. I was nervous, 
excitedand unsure of what this experience would bring. What should I pack? What is a tam? 
What does Cha Gheill even mean? I read my handbook from front to back hoping to answer 
questions, I researched residences and cafeterias, and I stocked up on all things tri-colour 
(Queen’s school colours – red, gold, and blue!). I began to realize I wasn’t just going to school – 
I was joining a new community and a new family.
	 Moving	away	from	home	(whether	it	be	for	the	first	time	or	not)	can	be	a	scary	and	nerve-rack-
ing experience – and all of these emotions are totally okay! Missing your family, friends, and home 
can be tough – but Orientation Week is here to welcome you home. As a completely student run 
week, over 1,200 upper year students have been working incredibly hard over this past year to 
welcome you – yes, YOU!
	 Orientation	Week	gives	students	from	all	different	backgrounds	a	place	to	grow	and	become	
comfortable in their new home, in a safe and supportive environment. University can seem 
overwhelming	at	first,	but	always	remember	that	everyone	at	Queen’s	wants	to	see	you	
succeed – you can do anything you dream of and more! We are a community of over 30,000 
students	and	staff,	so	no	matter	what	challenges	you	may	face	in	your	time	here,	you	will	never	
be alone. 
	 On	a	final	note,	you	may	be	wondering,	“What	the	HECK	is	the	Orientation	Roundtable?”	
That’s	a	great	question!	We	are	a	team	of	five	students	who	make	up	the	core	logistical	body	of	
Orientation	Week.	We	have	been	working	alongside	the	nine	Orientation	Committees	here	
at Queen’s, to help ensure that everything is all ready for you this fall. These nine Orientation 
Committees	over	the	Arts	and	Science,	Commerce,	Computer	Science,	Concurrent	Education,	
Engineering,	Nursing,	Kinesiology,	NEWTS	(New	Exchange	Worldly	Transfer	Students),	
and	FYNIRS	(First	Years	Not	In	Residence	Students)	Orientation	Weeks.	The	five	of	us	will	
be	around	throughout	the	week	–	feel	free	to	come	and	say	hello,	we	would	LOVE	to	meet	you!
That’s	all	for	now	–	we	cannot	wait	to	meet	you	in	September,	but	for	now	relax,	enjoy	your	
summer and get ready for Queen’s Orientation Week 2018! For more information, check out our 
Orientation	Website	at:	http://queensu.ca/orientation/home.	As	well,	 for	updates	throughout	the	
summer,	like	us	on	Facebook	at:	Queen’s	Orientation	Roundtable.
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Welcome to Queen’s!

Congratulations, you’ve arrived at Queen’s! I know how hard you 
worked	to	get	here,	which	is	why	I	sincerely	hope	you	will	find	your	
years here some of the most rewarding and memorable of your life. 
The	first	few	weeks	will	be	undoubtedly	busy	as	you	adjust	to	your	
new surroundings, make new friends, and get steeped in Queen’s spirit. 
I hope you enjoy every moment.

However,	just	because	you’ve	arrived	at	university,	don’t	expect	to	
become a ‘university student’ overnight. It takes time to learn how to 
adapt to your new role; it is a big transition that brings new studying 
habits, new friends and experiences. Be patient with yourself and know 
that	after	a	while,	things	will	‘click’	and	you’ll	find	your	way.	Know	
that you are not the only one experiencing the highs and lows of such a 
transition and there is help available.

Being a university student inherently means there are many pressures and stressors. There are 
counsellors	embedded	within	every	faculty	and	you’ll	find	mental	and	overall	health	care	
services at our new Innovation and Wellness Centre right in the middle of campus. We also 
have	a	peer	support	network,	as	well	as	our	Human	Rights	Office,	the	Chaplain’s	Office	and	
the	Four	Directions	Aboriginal	Student	Centre	that	can	offer	support.	Everyone	here	is	
dedicated to your success and overall wellbeing, please remember that.

While it’s important to focus on your studies, don’t neglect the importance of balancing your 
academic work with socializing and down time. This is a critical time in your life when you’re 
finding	out	who	you	really	are,	and	often	forming	relationships	that	will	stay	with	you	for	your	
lifetime.	Queen’s	offers	more	than	300	clubs	to	students,	more	than	any	university	in	Canada,	
and I encourage you to look into joining one to help make new friends and develop new 
passions.

Finally, Queen’s is a close-knit community, where respect for others’ beliefs, opinions and 
backgrounds	is	among	our	strongest	values.	This	is	a	place	where	you	can	expect	to	find	the	
intellectual support to grow and learn. At the same time, however, you will be expected to 
make considered, well-informed choices both inside and outside of the classroom.
Take the time to learn about our policies on sexual violence and non-academic misconduct, 
which many of our students helped to create. We take the health and wellbeing of our Queen’s 
community members very seriously, and count on our students to uphold the university’s
relationship	with	the	city	of	Kingston	and	its	residents	through	courteous	and	respectful	
behaviour.

I wish you all the best as you begin this important chapter in your life here at Queen’s.
Cha Gheill!
Daniel	R.	Woolf	(Artsci	’80)
Principal and Vice-Chancellor
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Dear Class of 2022,

It is with overwhelming joy that I welcome you to Queen’s University! 
On	behalf	of	everyone	here	at	Queen’s	I	would	like	to	offer	you	a	most	
heartfelt congratulations and the warmest welcome- we are delighted to 
have you join us here as a gael and I personally cannot wait to see all of 
the wonderful things that you will surely do during your time here at this 
beautiful institution.

As I am many of you are well aware, Queen’s is one of the oldest Cana-
dian institutions for post-secondary education; the history of Queen’s as 
an institution dates even further back than the confederation of Canada 
itself. With more than 175 years worth history and traditions to its name 
this	is	a	university	with	context	that	defines	our	student	experience	in	a	
way	that	is	unique	from	every	other	university.	In	your	first	week	here	at	
Queen’s, you will be partaking in one of our longest standing traditions 
– faculty Orientation Week, which is completely student run. The events 
of this week will introduce you to our beautiful campus, our exceptional 
faculties, and resources that will help you to succeed during your time 
here at Queen’s. This can be an overwhelming time, one in which you are 
receiving information from every angle, but I encourage you to do your 
best to slow down and take it all in. Be open to new people, places, and 
opportunities. There are countless student leaders eager to support you in 
this transition, take advantage of the remarkable resource that they are! Indulge in the vast number of traditions 
and songs such as The Queen’s Oil Thigh, these are unique things that tie our community together. You have an 
incredible	journey	ahead	of	you,	so	bask	in	this,	your	first	few	steps	of	that	journey.

Queen’s	University	has	always	been	marked	by	our	incredible	“student	experience.”	There	is	no	other	school	in	
Canada,	and	perhaps	North	America	(maybe	the	world),	where	students	can	have	their	voice	heard	at	high	re-
gards, or are provided with numerous opportunities to do incredible things both inside and outside of the class-
room.	We	have	long	held	the	importance	of	ensuring	that	our	actions	serve	to	benefit	the	Queen’s	family	and	the	
greater	Kingston	community.

As	Rector,	I	am	the	third	officer	of	the	University	and	an	equal	to	the	Chancellor,	Principal,	and	Vice-Principals.	
As a student holding this position, I represent a unique opportunity that students at Queen’s are presented with 
to drive what goes on at our University. Whenever it is possible, I encourage you to make the most of the opportu-
nities here and to get involved with whatever you are passionate about. During your time as a student, I implore 
you to contribute to creating an inclusive campus for all peoples. We are an institution where diversity makes us 
stronger,	and	the	support	of	our	family	makes	us	better.	Through	the	roles	and	positions	that	may	hold	during	
your time here, work to enhance the student experience for others, lead with integrity, and create sustainability so 
that others may have the same opportunities. Queen’s endorses these opportunities with freedom and support. It 
is	a	privilege	to	attend	Queen’s,	and	I	hope	you	make	the	most	of	every	minute	you	spend	here.

As	the	Rector	of	Queen’s,	I	am	here	to	represent	and	support	all	Queen’s	students.	The	Rector	serves	on	the	Board	
of	Trustees,	sits	on	AMS	and	SGPS	assemblies,	and	is	an	observer	of	the	University	Senate.	In	addition,	the	Rector	
sits	on	various	planning	and	advisory	committees	on	campus.	Aside	from	these	more	representation-based	roles,	
the	Rector	also	serves	some	ceremonial	duties	by	speaking	at	all	convocation	ceremonies	and	conferring	the	Agnes	
Benedickson Tricolour Award on an annual basis. Lastly, but certainly not least, I am here to support you with 
anything you might need assistance with. If you are struggling with anything and don’t know where to turn—my 
door	is	always	open.	If	you	ever	need	someone,	please	drop	by	my	office	in	the	upper	ceilidh	of	the	JDUC	(room	
124).	Nothing	I	might	be	working	on	is	more	important	than	making	time	for	students—please	don’t	hesitate	to	
reach out, at rector@queensu.ca or @queensurector. I can also help you get involved if that is something that inter-
ests you!

Princeps Servusque Es (Be a Leader and Servant), 
Alex da Silva (36th Rector of Queen’s University)
Welcome to Queen’s! 
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The goals of Queen’s Orientation Week are: 

•  To make all new students feel welcome;
•  To facilitate a smooth transition to university;
•  To build a strong and inclusive community of students;
•  To make new students comfortable in their academic, social, and environmental contexts;
•  To provide a solid foundation for a successful university experience.

The broad approaches we take in order to achieve these goals are:

• Foster a climate that: 
 o    is positive, respectful, inclusive and discrimination-free; 
 o    prepares students for academic and intellectual pursuits;
 o    promotes individual and community health, wellness and safety. 
• Familiarize students with:
 o    personal support services and social opportunities;
 o    expectations for non-academic conduct;
 o    the academic culture, expectations and resources.
• Facilitate:
 o    the development of social networks and interpersonal relationships;
 o    student engagement with faculty members;
 o    student utilization of personal and academic resources.

In achieving these goals and taking these approaches, the utmost respect for the individual and the 
community will be shown.

Senate Orientation Activites Review Board (SOARB)

Welcome to Queen’s Orientation Week 2018! We hope you enjoy your first week here 
in Kingston and invite you to take advantage of the many opportunities Orientation 
Week provides. During the Week, you can learn about the many resources, services, and  
extracurricular activities offered, meet new people, and have fun!

Remember that this week is organized with every intention of making you feel safe and 
settled here at the University. We want you to get excited about calling Queen’s “home”!

The Senate Orientation Activities Review Board (SOARB) is a Queen’s Senate committee that exists to ensure 
your first week here is a good one. Our Board is comprised of students, faculty, staff, and alumni from the 
Queen’s community, and together we’re responsible for setting the general policies for Orientation  Week. 
The Orientation Roundtable (ORT) and Faculty Societies are responsible for executing these policies. We’ll be 
attending activities throughout the week to observe events and then will report our observations and make 
policy recommendations to the University Senate.

If you have any concerns or comments about Orientation Week 2018, you can reach us through the secretary 
of the committee, Joan Jones. Her office is located in the John Deutsch University Centre (JDUC), room 135. 
She can also be reached by phone at 613-533-6745, or by email at jj7@queensu.ca.

Have a great week!
Cha Gheill!
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The Student Code of Conduct

All	students	are	required	to	adhere	to	the	Queen’s	University’s	Student	Code	of	Conduct.	Non-Academic	 
Misconduct	(NAM)	is	the	system	by	which	the	Code	is	enforced;	the	AMS	Judicial	System	is	one	unit	of	the	
University’s	NAM	System.	In	general	terms,	acceptable	conduct	does	not	infringe	on	the	rights	of	other	 
members of the University community and conforms to the regulations of the University, its subordinate  
jurisdictions,	and	to	the	law	of	the	land.	Students	may	be	held	accountable	for	their	actions	both	on-	and	
off-campus	wherever	there	is	a	connection	to	the	University	or	its	interests	(including	off-campus	events,	 
scenarios where students are representing Queen’s, and issues of reputational damage to the  
University,	amongst	others).	The	University’s	system	of	Non-Academic	Misconduct	should	not	be	regarded	as	 
a substitute for the civil or criminal law but rather as a complementary system that may be derived  
naturally	from	our	existence	as	a	clearly	distinguishable	community	of	interests.	Similarly,	AMS	members	are	 
additionally	required	to	abide	by	AMS	policy	and	the	AMS	Constitution.	On	the	flip	side,	all	students	
and	AMS	members	are	also	eligible	to	file	a	complaint	under	NAM	(see	http://myams.org/nam/	to	file	
a complaint). 

To book an appointment:
Harry Smith
University Ombudsman
613-533-6495
ombuds@queensu.ca
Robert Sutherland Hall 421

The mandate of the University Ombudsman is to provide independent, im-
partial	and	confidential	advice.	This	may	include	facilitating	the	informal	
resolution of concerns and complaints in support of University policies and 
procedures	and	in	accordance	with	best	practices	in	organizational	conflict	
management.

The Ombudsman performs a variety of functions including providing  
information,	 referring	 inquiries	 to	 the	 appropriate	 individuals	 or	 offices,	 
offering	advice,	intervening	to	facilitate	a	resolution,	investigating	concerns,	 
recommending fair resolutions to individual cases, making recommendations  
for policy changes and addressing systemic barriers to fair processes. 
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Student Discounts in Kingston

10%
10%
10%

10%

Tuesday, Thursday
Tuesday

Tuesday

Wednesday

Every Day

Every Day

Every Day

Week Days

Every Day

Every Day

479 Princess 
St.

125 Princess 
St.

253 Ontario 
St.

399 Princess 
St.

91 Princess 
St.

461 Princess
 St.

Restaurant Style Discount Amount Location

Darbar

Flavours of India

Taj Curry House

Curry Original

Dairy Queen

Indian Cuisine

Indian Cuisine

Dessert

Indian Cuisine

Pizza

20%

10%

13%

20%

10%

10%

Indian Cuisine

Score Pizza

Discount Day(s)

Retailer Discount Amount Discount Day(s) Location

H&M

Roots
Urban Outfitters

Columbia Outlet

Loblaws Optical

15% Any Day

15%
10%

10%

40%

Any Day
Any day, code : 

UniDAYS Online only
Any Day

Any Day

Cataraqui Mall
229 Princess St.

1100 Princess St C6

King’s Crossing 
Fashion Outlet

310 Barrie St.

1100 Princess St.
33 Barrack St., 

1225 Princess St.
1201 Division St.,
 830 Norwest Rd.

Entertainment

Screening Room

Cineplex

Landmark Cinemas

Type

Movie Theatre

Movie Theatre

Movie Theatre

Discount Amount

6$ Tickets

13%

13%

Discount Day(s) Location

Tuesday, 
Thursday

Tuesday

Tuesday

120 Princess
 St.

626 Gardiner’s 
Rd.

120 Dalton 
Ave.

Metro
Loblaws

Food Basics 

Bulk Barn

Grocery Store LocationDiscount Amount Discount Day(s)
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The Municipal Affairs Commission (MAC) advocates for 
student interests at a municipal level on such issues as  
property standards, waste programs, and snow removal. 
They also facilitate a wide range of opportunities for stu-
dents to volunteer in the Kingston community. Finally, 
the MAC helps to prepare students to live responsibly in 
off-campus housing. Contact the Commissioner of Munici-
pal Affairs, Søren Christianson, at mac@ams.queensu.ca.

The Social Issues Commission (SIC) aims to speak to  
issues of equity while engaging with oppression at Queen’s. They 
seek to provide students with resources and education as well as 
offer an open, safe space for those who face oppression and their 
allies. By fostering close ties with various groups and the Queen’s 

administration as well as facilitating student learning about 
oppression, we aim to eliminate marginalization on campus. 

Contact the Commissioner of Social Issues, 
Myriam-Morênikê Djossou, at sic@ams.queensu.ca. 

AMS 
COMMISSIONS

The  Academic  Affairs Commission (AAC) advocates on 
behalf of students and supports students in all academic 
matters. Their mission is to educate and engage  
with students on post-secondary issues, to advocate on 
their behalf both internally and externally, and to facilitate  
student needs through our various committees,  
coordinators, and services. Contact the Commissioner of  
Academic Affairs, Julia Göllner, at aac@ams.queensu.ca.

The Campus Activities Commissions (CAC) strives for the 
betterment of student life through social,  

inclusive, and entertaining extracurricular activities. They 
run events and conferences each year that enrich the  

Queen’s experience for undergraduates in unique and  
memorable ways. Contact the Commissioner of Campus 

Activities, Alexander Birt, at cac@ams.queensu.ca.

The core components of the AMS are the four Commissions that 
advocate on behalf of Queen’s students to the University, the City of 

Kingston, and to the provincial government on student issues. 
There are a wide range of work and volunteer opportunities available 

within each of the Commissions. Visit myams.org to learn more!
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The Marketing & Communications (MarComm) Office serves as the public relations  
channel for the AMS and facilitates the two-way flow of information between the AMS and 

students. They accomplish this by conducting marketing research to gauge the opinions 
of the Queen’s student body while monitoring the AMS’s media relations with both 

local and national media. The MarComm Office is also responsible for the supervision and 
creation of AMS publications, web content, and interacting with students and the city 

through social media. Contact the Director of Communications, Rachael Heleniak, at 
communications@ams.queensu.ca

The Information Technology (IT) Office works to provide and maintain the IT  
infrastructure on which the AMS depends. The IT Office operates internally on both 
the government and corporate sides of the AMS to ensure the continued support and 
maintenance of all IT equipment and services. The IT Office works to develop  
applications, databases, and websites for the various AMS Services. Working as a  
part-time student staff member in the IT Office is a great way to develop your passion  
for Information Technology. Contact the Director of IT, Jessica Dahanayake, at  
ito@ams.queensu.ca 

The Human Resources (HR) Office is here to make sure that your experience within 
the AMS is rewarding, productive and welcoming. Whether you volunteer on a 

committee, work as an AMS intern, or are employed by one of the many AMS services, 
the HR Office is your resource. Don’t know where to start? We can help with that too 

because recruitment is one of the primary roles of the HR Office. 
Contact the Director of HR, Carla Namkung, at hr@ams.queensu.ca 

The four AMS Offices support the activities of all students presently 
involved with the AMS as well as those looking to get involved. They 
also work toward strengthening the organizational and reputational 
standing of student leadership. Check out myams.org to see the op-

portunities in each Office.

AMS 
OFFICES

The Advancement Office (ADO) is responsible for ensuring that the AMS has a  
cohesive strategy for fundraising, sponsorship, and meaningful engagement with 
alumni. This Office works to build and maintain relationships with donors,  
sponsors, and the alumni community, and works closely with the Queen’s Office of  
Advancement on these goals. The ADO supports the functions of the AMS by  
securing financial contributions and mentorship opportunities that will enhance the  
programming and services provided by the Society. Contact the Director of  
Advancement, David A. Bath, at advancement@ams.queensu.ca.
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The Clubs Office is comprised of over 275 unique organizations, ranging from cultural groups 
to health outreach initiatives, among others. For many students, one of the most important  
experiences outside of the classroom is participating in clubs on campus.  The Clubs Office 
works to provide resources and support to AMS affiliated groups through financial means 
(grants, bursaries, fundraising, etc.), providing club space, insurance, and resources for  
event planning and marketing.  There are also various workshops held throughout the 
year, along with the annual Tricolour Open House which allow clubs to showcase their  
organization to the entire student body. Be sure to attend this year's Tricolour Open House on 

Thursday, September 6 2018! 
The Director of Clubs is responsible for the day to day operations of the office which  
includes connecting with club members, students, and stakeholders (on and off campus) 
as well as overseeing the Assistant Director of Clubs, the HR Coordinator and the Marketing  
Coordinator. Additionally, they act as the main liaison between the AMS and the clubs  
community with regular office hours 10-12 and 1-3 Monday to Friday. A complete list of clubs  
and organizations can be found on the AMS website with other useful club information. Feel free 
to contact the Director of Clubs, Regina Codera, at clubs.manager@ams.queensu.ca with any  

questions about this fun and exciting office.
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Located in the heart of the JDUC, the Printing & Copy Centre (P&CC) offers 
a wide variety of products and services including black & white and colour  
printing; scanning; faxing; business card, booklet, brochure, and program 
printing; rave cards; binding; poster printing and more. The staff at the P&CC 
will work hard to help you complete your publishing projects efficiently,  
effectively, and affordably – all while in a fun, welcoming environment.

The Common Ground Coffeehouse (CoGro) is a student run coffeehouse found at 
the heart of the Queen’s Campus in the Athletics & Recreation Centre. They offer a 

large variety of espresso based drinks, iced drinks, bagels, delicious sandwiches, and 
local baked goods. The CoGro lounge space can be used for studying, hanging out 

with friends, grabbing lunch, or can even be booked for events! And be sure to drop 
by The Brew, Common Ground's second location in the Upper JDUC (by Tricolour  

Outlet) to pick up a coffee, tea, or baked good on your way to class!

All AMS services are entirely student-run. We have thousands of 
student employees and volunteers who work hard to bring on- 

campus resources to those who need them, whether that's a cup of 
coffee at Common Ground, weekly campus news from the Queen’s 
Journal, or academic support from the Academic Grievance Centre. 

Want to be a part of an AMS service? Check out www.myAMS.org 
for information about which services will be hiring this fall!

AMS
SERVICES

Walkhome is a student-run service that provides all members of the 
Queen’s Community with a safe and comfortable way to travel Kingston at 

night. It is a completely anonymous and confidential service, so our staff 
members do not wear any clothes identifying them as a Walkhome team. 
Whether you feel unsafe or just want company on your night walk please 

call (613) 533-WALK or visit the kiosk in the lower ceilidh of the JDUC.

Since 1977, the Queen’s Pub (QP) has been a tradition here at Queen’s University. The 
relaxed atmosphere and great tunes will always keep you coming back. Come try the 
delicious menu with vegetarian options, a multitude of beers, fine wines, and  
cocktails. Whether you’re using the Pub to meet a study group or watch sports on the 
HD flat screen TVs, QP staff will always make your visit the best it can be. Come in and 
get acquainted with the only pub you’ll ever need. Cheers! The AMS Pub Services 
(TAPS) constitutes the only student-run bars in Canada, including the Queen’s Pub 
(QP) and The Underground Nightclub. 
You can reach them at (613) 533-2740 or taps@ams.queensu.ca
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The Peer Support Centre (PSC) is comprised of a dedicated group of 
trained volunteers offering personal and social support to students at 
Queen’s. The PSC provides a safe, non-judgmental, and strictly confidential 
environment for students to speak with our empathetic volunteers, as well 
as resource guidance and support groups. No issue is too diverse or too 
small! Reach them at (613) 533-6000 x 75111 or in JDUC rooms 34 and 26.

The Housing Resource Centre (HGC) is a  
confidential space where students can talk  

freely about their concerns with any current or 
potential housing situation. The HRC also offers 
tips on finding housemates and house hunting. 

You can visit them in room 040 of the JDUC or 
email hrc@ams.queensu.ca.

Tricolour Outlet is your one-stop shop that serves students, alumni, and 
the Queen’s community. They provide high-quality options for Queen’s 

clothing and merchandise, a means for students to save money on used 
textbooks, inexpensive school supplies, event tickets, and a safe and  
convenient bus service. Come visit them on the upper ceilidh of the 

JDUC or check out their website: www.tricolouroutlet.ca

Versed in years of tradition since opening its doors in 1976, the Underground has 
served generations of students and alumni. Administered along with the QP by The 
AMS Pub Services (TAPS), the Underground is the only student-operated club in 
the country and offers a level of acceptance and warmth that is unparalleled in the 
Kingston community. It doesn’t matter what faculty you are from, The Underground  
welcomes all students who are invested in making each night special. The  
Underground is available for booking to all students for club events, team socials, or 
even birthday parties. You can reach them at (613) 533-2740 or taps@ams.queensu.ca

Studio Q is a student-run creative agency, providing professional design, 
photography, video, and broadcasting services. As well, they produce 

the Tricolour Yearbook & Agenda and livestream the Queen’s Gaels home 
games. Contact Studio Q at (613) 533-2738 or studioq@ams.queensu.ca.

The AMS Food Bank provides confidential and non-judgmental food options to 
members of the Queen’s community in the most comfortable environment  
possible. The Food Bank (JDUC 343) helps to ensure that Queen’s students can 
be healthy and productive as they pursue academic achievement and alleviates  
poverty amongst Queen’s community members. You can reach them at (613) 
533-6972 or foodbank@ams.queensu.ca. Learn more at www.AMSfoodbank.com.

With a staff of almost 30 students, the Queen’s Journal (QJ) puts out issues every  
Friday and releases online content throughout each week at www.queensjournal.

ca. They welcome all students as writers and photographers as well as letters or 
opinion pieces from all members of the Queen's community. Feel free to drop by 

the Journal House (190 University Ave.) or contact the Editors In-Chief at 
journal_editors@ams.queensu.ca or (613) 533-2800 for more information about 

services and opportunities.
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The Queen’s Student Constables (StuCons) are a peer to peer security service that  
embodies the unique idea of students being responsible for students. StuCons work to keep 

everone safe by upholding the AMS and university’s rules and reglationslations at sanctioned 
events and venues. For more information, contact qsc@ams.queensu.ca

The Academic Grievance Centre (AGC) is the place to go if you have any  
questions or concerns about academic grievances, discipline, or regulations. The 
volunteers that work in the centre (JDUC 040), are very knowledgeable about 
the academic policies of the University and can be a resource and support if you 
have a problem or simply need someone to listen. You can reach them at
 (613) 533-6434 or agc@ams.queensu.ca
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You can apply to work at any of 
these AMS services.

 No experience necessary! 

Check opportunities and deadlines to 
apply here: www.myams.org/apply
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The Student Life Centre (SLC) is a collaboration of  
facilities, services, and resources dedicated to  
enhancing the quality of student life at Queen’s.  
Encompassing the John Deutsch University Centre 
(JDUC), the Queen’s Centre (QC), the Mackintosh- 
Corry Student Street (MC), and the Grey House, the SLC  
provides space for societies and clubs, bookable spaces 
for meetings and performances, and public spaces for 
a wide range of student and community uses. The SLC  
Information Desk is located beside the Union St.  
entrance of the JDUC, where friendly SLC staff can 
provide you with information about space bookings, 
equipment and locker rentals, poster approvals, and 
conference or event set-up. In the long term, the JDUC 
revitalization project will create transformative new  
opportunities for student life and engagement. 
Contact the SLC at (613) 533-6000 ext. 32794, or  
www.studentlifecentre.ca
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Queen’s First Aid is on call 24 hours a day, 7 days a week during the academic school 
year and provides confidential, professional First Aid Response. You can request QFA to 
attend a situation by calling the Campus Security Emergency Report Centre at (613) 533-
6111, or by activating the closest Emergency Blue Light. QFA is also available to provide 
First Aid Coverage at your event. For more information, visit www.queensfirstaid.com.

Queen’s Athletics & Recreation - A healthy body supports a healthy mind - over 81% 
of our student population is active in sports or recreational activities on campus. Join an  
intramural team, workout or participate in one of our many fitness and wellness  
offerings to keep in shape. If you’re interested in competitive or high performance 
sport—why not try out for one of our varsity sports? At Queen’s, students have  a  
multitude of athletic activities to choose from and enjoy while taking a break from their 

studies. For more information visit www.gogaelsgo.com.

The Four Directions Aboriginal Students Centre seeks to enhance the  
development and well-being of the Queen’s University Aboriginal Community. Four 
Directions welcomes and encourages all students to develop an awareness and  
appreciation of the Aboriginal experience in Canada. In keeping with the  
teachings of the Four Directions, the Centre strives to support individual Aboriginal  
Students in balancing their academic, spiritual, physical, and emotional needs. The Four  
Directions Student Center is located at 146 Barrie St. For more information please  

contact 4direct@queensu.ca

The Queen’s Human Rights Office mandates to provide advice, support, and  
resources to any community member with concerns in the area of human rights. The 
Human Rights office’s Advisory Service is a confidential service that assists individuals or 
groups at Queen’s who wish to pursue informal or formal routes of complaint resolution 
following an incident of harassment or discrimination. All inquiries are confidential. Visit 

the Human Rights Office online at www.queensu.ca/humanrights/

Career Services is available to assist you with everything you need to know, and 
do, to make your next career move a success. We help you learn how to choose a  
program that leads to an interesting career, where to look for a summer job, how to 
navigate out of school and into the world of work. Book an appointment with a Career  
Counsellor or attend one of our many workshops to learn what works (and what doesn’t)  
with networking, resumes, cover letters and interviews. Visit Career Services in Gordon 

Hall or on the web at http://careers.queensu.ca

ON-CAMPUS SERVICES

These University and community services encompass a wide range of 
support available to Queen’s students. 
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The Positive Space Program brings visibility and support to lesbian, gay, bi, trans, and 
queer communities at Queen’s. Positive Space stickers posted at the entrance to work, 
living, or study areas encourage the Queen’s community to celebrate the gender and 
sexual diversity that exists on campus and to work to overcome subtle and overt forms 
of heterosexism, homophobia, and transphobia. This program is a reflection of Queen’s 
commitment to welcome and include all members of the community and to create a 
campus that is free of discrimination based on gender and sexual identity. Information 

can be found at http://www.queensu.ca/positivespace or posspace@queensu.ca.

Queen’s Legal Aid (QLA) offers free legal services to students with certain 
tenancy, criminal, civil, employment and government benefits problems. 
Law students provide these services under the supervision of staff law-
yers. QLA is located in Macdonald Hall, room 406 and can be contacted at 
(613) 533-2102. Alternatively, visit their website at http://law.queensu.ca/

students/legalAid.html.

The Ban Righ Women’s Centre is a meeting place and a resource that offers its  
services without charge or membership. The Centre has informed and helpful staff to 
assist women of all ages continue formal or informal education, especially those who 
are returning to study after a time away from formal education or starting university fo 
rthe first time later in life. Students find help with academic, financial, social or technical 
issues; share experiences, network with peers, give and receive support. They can be 

found at 32 Bader Lane and our website is http://banrighcentre.queensu.ca.

Chaplain’s Office - Queen’s has a University Chaplain, appointed by the  
University, as well as a number of Christian Chaplains who, with the University Chaplain, 
form the Queen’s Chaplaincy Team. There is also a Muslim Chaplain in one day a week, 
as well as contacts with most faith groups. These chaplains are here to help students 
in any way they can, from deeply spiritual or personal problems to the very practical  
aspects of living and adjusting to University life. The Chaplains are committed to fos-
tering a climate of respect for the variety of faith traditions at Queen’s. Students are  
encouraged to drop by the University Chaplain’s Office, room 142B in the JDUC anytime!

The Queen’s University International Centre (QUIC) is an international education 
support service for all students, faculty and staff at Queen’s. Through its activities 
the Centre promotes an internationally informed and cross-culturally aware univer-
sity community. Visit us at www.quic.queensu.ca or drop by the centre on the upper  
ceilidh of the JDUC to see what QUIC can offer YOU. There’s something for everyone!
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or  check out 
myams.org/apply

Applying has never been easier

No experience necessary
Flexible hours

Waged and Volunteer positions
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Queen’s University Libraries have the information resources you need to complete 
assignments, write research papers, find class readings and explore any subject. The 
Queen’s Library also consists of the Queen’s Learning Commons (QLC), the Writing  
Centre, and the Learning Strategies Development Program. The QLC offers an inviting, 
collaborative learning space where students can pursue and share ideas and also unites 
staff from several service units who assist students through indivdual consultation, 
workshops, peer mentoring, and collaboration. The Writing Centre offers one-on-one 
tutorials, workshops, and credit courses for students from all subject areas. The Learning 
Strategies Development Program supports academic success through enhancing the 
skills and self-confidence of students through workshops, indivdiual sessions, and the 

peer mentor program. These three services are all located in Stauffer Library.

Telephone Aid Line Kingston (TALK) is a crisis, distress, befriending and  
information line that is open from 7pm until 3am every night of the year. The 
telephone lines are staffed by well-trained, caring volunteers who are there to 
provide confidential, anonymous, and nonjudgmental listening. Don’t hesiti-
ate to call (613) 544-1771 if you need to talk. For more information visit us at  

www.telephoneaidlinekingston.ca

The office of Town-Gown Relations can help navigate through problems in the 
Queen’s/Kingston equation while respecting confidentiality at all times. This office can  
educate you on your responsibilities and advocate for your rights as a student-resident of  
Kingston. For bylaw questions, assistance with rental situations or tips for making yourself 
truly “at home” in Kingston, Town-Gown Relations is your starting point. We are located in 
the JDUC in room 315 or you can contact us at (613) 533-6745 or towngown@queensu.ca. 

Our website is http://towngown.sa.queensu.ca

CFRC is Queen’s campus and community radio station, broadcasting at 101.9FM, 
channel 282 on cable, and CFRC.ca online. CFRC is your gateway to diverse Kingston  
communities and to underground music from around town or across the globe. CFRC offers  
free broadcast and journalism training. To get involved, contact cfrcprogram@ams. 

queensu.ca, call (613) 533-2121, or drop by the station in Lower Carruthers Hall.
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CAMPUS SECURITY

Campus Security is a service department with the main objective being to promote a safe 
and welcoming environment that recognizes and is respectful of the diverse nature of 

the Queen’s Community. The Campus Security staff is available 24/7, 365 days of the year.

CAMPUS PATROL PROGRAM - Teams of uniformed security patrols walk the entire campus every night of the year, 
providing a visible deterrent to crime as well as a safe resource for staff, students and visitors who require assistance. 
The patrols act on the direction of the on-duty Security Supervisor who coordinates all responses to emergencies  
on campus.

BLUE LIGHT PROGRAM - The phones are there for you to use anytime you feel unsafe, afraid or concerned. All 
the phones have a direct line to the Emergency Report Centre. Blue lights are an important safety feature for the  
university community. Any malicious or irresponsible behaviour in activating an emergency phone is a violation of the  
Student Code of Conduct and may result in disciplinary action by the University. Any tampering, damage, or theft of an  
emergency phone or associated equipment is considered an offense under the Criminal Code of Canada.

EMERGENCY NOTIFICATION SYSTEM - a public address system using a siren signal followed by voice instructions will 
alert the campus community to take shelter and if safe to do so, check one of the current Emergency Notification plat-
forms (Queen’s Web site, University Status Line--613-533-3333, Queen’s email account) for information & instructions.

LONE WORKER PROGRAM - Students, Staff & Faculty who work/study alone outside of the regular working hours can 
call Campus Security and request to be checked on, either by phone or in person.

ALERT-L LIST - The purpose of the Alert-L list is to provide students, staff and faculty with notices about serious inci-
dents on or around the campus. To subscribe to the Alert-L list, click on the “Alerts” web link at Security’s main web page.

RAD (RAPE AGGRESSION DEFENCE) - Free for students and staff, the Rape Aggression Defence Systems teaches  
women practical defensive techniques through basic information on personal safety, awareness, risk reduction  
and avoidance.

PREPARE TRAINING - PREPARE is a certification course offered by the Security department at no cost to University 
members. Upon completion of the course, participants will be able to:

•Recognize early warning signs of anger or hostility
•Effectively utilize personal space, body language and paraverbal communication to relieve tension and  
defuse hostility.
•Employ verbal intervention strategies to de-escalate situations before they become more disruptive or  
potentially dangerous.
•Maintain an objective and professional attitude when responding to an agitated individual
•Invoke four priorities essential to your organization’s Violence Response Procedures.
•Effectively debrief once Tension Reduction occurs

To learn more about these and other services provided by Campus Security, please visit our web page at:  
www.queensu.ca/security
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Welcome to Queen's!

Welcome, 
Class of 2022! 


